
2020-06-01 

COVID-19 Recommendations for Recreational Water 

Public pools, splash pads, spas and wading pools 

Introduction 

As the COVID-19 pandemic evolves, the Ontario Government is taking initial steps to ease some of the 

restrictions in the Emergency Management and Civil Protection Act, R.S.O. 1990. Without details on specific 

dates or times at this point, these steps may include gradually re-opening some recreational amenities, when 

it is safe to do so. 

This document provides Public Health recommendations for when public pools, splash pads, spas, and 

wading pools are able to re-open to the public in Waterloo Region. To keep up-to-date with the re-opening 

process, please visit the Provincial Emergency Orders and Closures. You can also visit the Region of 

Waterloo Public Health website for COVID-19 updates and additional information. 

Recommendations 

Re-opening recreational water spaces, or any business during these unprecedented times, does not go 

without some risk. Owners/operators of public pools, splash pads, spas, wading pools, and other recreational 

water spaces must decide whether opening under these constraints, and with these risks, is technically, 

logistically, and financially feasible.  

To prevent delays, owners/operators can consider getting their facility prepared in anticipation that they may 

be able to re-open. Since recreational water facilities have been closed for more than four weeks, the Ontario 

Pools Regulation 565 requires owners/operators to notify the Region of Waterloo Public Health about their 

intention to re-open their recreational water facility at least 14 days prior to opening. Notification can be 

done online using our Pool or Spa Opening Notification Form. This will allow time for Public Health 

Inspectors to review and plan inspections. The pool opening notification requires an anticipated date of 

opening; therefore, a notification form should not be submitted prior to any changes to the Provincial Orders 

that allows recreational water facilities to re-open.  

Owners/operators that do choose to re-open their recreational water space, when permitted to do so, should 

consider the recommendations described below. 

https://www.ontario.ca/page/emergency-information
https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-coronavirus.aspx
https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-coronavirus.aspx
https://www.ontario.ca/laws/regulation/900565
https://www.ontario.ca/laws/regulation/900565
https://forms.regionofwaterloo.ca/Public-Health/Pool-or-Spa-Opening-Notification-Form
https://forms.regionofwaterloo.ca/Public-Health/Pool-or-Spa-Opening-Notification-Form
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General Cleaning and Disinfection 

 COVID-19 is largely transmitted through respiratory droplets that can spread up to two (2) metres or

six (6) feet. There is currently no evidence that the virus is transmitted through water, but the risk of

transmission remains present at any place of work, public space, or recreational facility.

 Follow standard protocols for routine cleaning and disinfection. In addition to routine cleaning, high

touch surfaces like doorknobs, light switches, toilet handles, counters, and handrails should be

cleaned and disinfected at least twice daily.

 It is recommended that water fountains be made inaccessible at this time; or mouthpieces should be

cleaned and disinfected frequently, and according to manufacturer’s recommendations.

 Use disinfectants with an 8-digit Drug Identification Number (DIN). These types of disinfectants are

approved for use by Health Canada and are considered effective against COVID-19.

 See this fact sheet from Public Health Ontario for cleaning and disinfection in public settings.

 Disinfectants are meant to be used to clean surfaces. Never use these products on skin or

internally (e.g., by swallowing or injecting these products) as this could cause serious harm.

Ensure there is a process in place to verify appropriate concentration levels if the

disinfectant is not already pre-mixed. Always read and follow manufacturers’ instructions for

safe use (e.g., wear gloves and use in well-ventilated area).

Staff and Visitor Safety 

 Post signage near entrances/visible areas of the aquatic recreational space to help the public and

staff identify whether they have COVID-19 symptoms. See this sample poster from the

Government of Ontario.

 Both the public and staff should be reminded about staying home if feeling unwell.

 Staff and visitors must practice physical distancing by staying at least two (2) metres or six (6) feet

away from others. See below for more details.

 Staff and visitors should be advised to practice good hand hygiene and respiratory etiquette. Good

hand hygiene includes washing hands frequently with warm, soapy water and/or sanitizing hands

frequently with sanitizer that has at least 60 per cent alcohol content. Good respiratory etiquette

includes coughing or sneezing into a bent elbow or disposable tissue. Consider posting the following

sign from the Region of Waterloo Public Health in washrooms or other common areas: Help stop the

spread of germs.

 Consider installing hand sanitizing stations at the entrance and throughout the facility.

 Staff should be made aware of the Ministry of Health’s COVID-19 self-assessment tool and

asked to use it prior to coming into work to identify any symptoms/whether they need to self-

isolate at home. Direct staff to stay home if they are sick. If they become unwell while at work, they

should go home immediately.

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_signs_EN_visitors.pdf
https://www.regionofwaterloo.ca/en/doing-business/resources/Documents/HowToWashHands.pdf
https://www.regionofwaterloo.ca/en/doing-business/resources/Documents/HowToWashHands.pdf
https://covid-19.ontario.ca/self-assessment/
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Physical Distancing 

 For all public pools, splash pads, spas, wading pools, and other recreational water spaces, efforts 

should be made to limit attendance to ensure that physical distance of at least two (2) metres or six 

(6) feet between individuals is maintained at all times (excluding those who live within the same 

household).  Physical distancing requirements may be subject to change.  

 To facilitate physical distancing, limit the number of individuals using the space at once. In some 

cases, this may mean permitting less individuals than the maximum bather load or number of 

individuals that would normally be allowed in the space. Larger or busier spaces may need 

supervision to monitor and ensure physical distancing as much as possible.  

Applicable Laws and Regulations 

 Owners/operators must continue to comply with all applicable legislation, including: 

o Emergency Management and Civil Protection Act; 

o Health Protection and Promotion Act; 

o Occupational Health and Safety Act; and 

o All other related laws and regulations. 

 Public pools, splash pads, spas, wading pools, and other recreational water spaces are routinely 

inspected during their operational season(s) to ensure compliance with the Ontario Pools Regulation 

565, to prevent and reduce water-borne related injuries, illnesses, and fatalities. Note that 

Splash/spray pads, wading pools, and water slide receiving basins are considered Class C facilities 

and fall under this regulation. Water-related illnesses can be passed through contaminated 

recreational water, and poor safety precautions can cause serious injury, so it is important 

that Public Health Inspectors work closely with owners/operators of public pools, splash pads, 

spas, wading pools, and other aquatic recreational spaces. 

Other Resources 

The following is a list of other helpful resources and websites to consider for re-opening: 

 Lifesaving Society’s Guide to Reopening Pools and Waterfronts 

 Ontario Health West’s COVID-19 Self-Assessment Tool 

 Ontario Ministry of Health’s COVID-19 Reference Document for Symptoms  

 Health Canada’s List of DIN-registered Disinfectants 

 

For additional COVID-19 information visit: regionofwaterloo.ca/COVID19 

Complaints about compliance with COVID-19 orders should be directed to the Region 

of Waterloo’s Service First Call Centre – 24 hours/7 days per week at 519-575-4400 

 

Adapted with permission from Southwestern Public Health. 

https://www.ontario.ca/laws/statute/90e09
https://www.ontario.ca/laws/regulation/900565
https://www.ontario.ca/laws/statute/90o01
https://www.ontario.ca/laws/regulation/900565
https://www.ontario.ca/laws/regulation/900565
https://www.lifesavingsociety.com/media/324917/98guide_reopening%20pools_waterfronts_finalr%20-%20june%202020.pdf
https://covid19checkup.ca/
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19.html
http://www.regionofwaterloo.ca/COVID19
https://www.regionofwaterloo.ca/en/regional-government/contact-us.aspx
https://www.regionofwaterloo.ca/en/regional-government/contact-us.aspx

