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Emergency Child Care FAQ 

 

Eligibility and Applying for Emergency Child Care  

1. Who is eligible for Emergency Child Care?  

Families are eligible for the Emergency Child Care program if: 

 They live and/or work in Waterloo Region; 

 Their child(ren) who need care are 12 years old or younger;  

 Neither parent is working from home;  

 They have exhausted all other options for care; and 

 They are on the Province’s list of eligible workers. 
 

Please note: There is a distinction between the list of essential workplaces permitted by 

the Province to stay open and the list of workers eligible for the Emergency Child Care 

program. The emergency child care program is for health care and other frontline 

workers (you must be employed by one of the organizations/groups on the following 

page); it does not include all employees in all essential workplaces.  

 

2. How do I apply for Emergency Child Care?  

Families can apply for Emergency Child Care online at: 

https://surveys.regionofwaterloo.ca/COVID19EmergencyChildCare.  

 

3. Who do I contact if I have a question about my application?   

There is an email and phone number dedicated to Emergency Child Care. The Region 

of Waterloo is committed to responding within one business day.  

Email: ECC@regionofwaterloo.ca 

Phone: 519-514-1474 

 

Emergency Child Care Placement Process 

4. I have submitted my application. What happens next?  

The Region of Waterloo will respond to you within one business day to verify your 

eligibility. Once spaces are available, you will be provided with information on child care 

options for your family.  

 

https://www.ontario.ca/page/child-care-health-care-and-frontline-staff#section-1
https://surveys.regionofwaterloo.ca/COVID19EmergencyChildCare
mailto:ECC@regionofwaterloo.ca
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5. What happens if my circumstances change after I submit my application or while 

my child is in enrolled in the Emergency Child Care program? 

Emergency child care services are reserved exclusively for children of eligible essential 

workers who have no other alternatives. If alternative child care becomes available to 

you after you submit your application or enroll in the program, please email 

ECC@regionofwaterloo.ca.Based on the advice of Public Health, the safest place for 

children during this time is to remain at home and adhere to physical distancing 

recommendations.  

The Region of Waterloo will be checking in with families enrolled in the Emergency 

Child Care Program regularly to ensure care is still required.  

 

6. How are children being placed in Emergency Child Care? 

The order that families are placed will be based on a number of factors such as fit 

between available spaces and child care needs (e.g., hours, ages, preferences, etc.), 

and urgency of need. When there are no suitable child care spaces currently available, 

families will be placed on a waitlist and the Region of Waterloo will work rapidly to 

create suitable spaces. 

 

7. Where is Emergency Child Care available?  

Currently, centre-based Emergency Child Care is being offered at Edith MacIntosh 

Children’s Centre (Kitchener), Christopher Children’s Center (Cambridge), Head to Toe 

YMCA Child Care (Kitchener) and Groh YMCA Child Care (Kitchener). Homebased 

Emergency Child Care is also available, with homes across Waterloo Region, 

contracted through the Region of Waterloo and Wee Watch.  

Emergency Child Care will expand to other licensed child care programs as needed.  

In addition to Emergency Child Care, licensed home child care is operating, though 

space is limited during the pandemic. Regular child care centres remain closed as per 

direction from the Province. 

 

8. What child care options are available?  

Licensed centre-based and home child care is available for children from birth to age 

12. Each child care program that opens for emergency child care must meet certain 

requirements. Child care centres must be licensed, designated and approved by the 

Ministry of Education to provide emergency child care. Home child care providers who 

qualify to provide emergency child care must have a contract with a licensed agency 

(such as the Region of Waterloo or Wee Watch). 

 

mailto:ECC@regionofwaterloo.ca
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9. Can my child(ren) receive care in our own home?  

Your children cannot receive care in your own home, as the emergency child care 

program is licensed. This means that children receive care through: 

 

 Child care centres that are licensed, designated and approved by the Ministry of 

Education; or 

 Home child care providers who have a contract with a licensed agency.  

 

 Health and Safety  

10. What health and safety measures will be taken in the child care programs to 

protect families and staff against COVID-19? 

Emergency child care operators are required to follow all existing provincial health and 
safety requirements. Plans must also be in place that determine how to prevent the 
spread of COVID-19 and how to respond should anyone be exposed.  

Physical distancing can be difficult when caring for young children, so additional 
measures will be taken, in consultation with Region of Waterloo Public Health and 
Occupational Health and Safety, to maintain a healthy and safe environment.  

Precautions include: 

 Daily screening of children and staff; 
 Increased disinfection; 
 Reduced group sizes; and,  
 Limiting total enrollment and the number of people in the centre at one time. 

For more information, please see the COVID-19 Guidance: Emergency Childcare 

Centres from the Ontario Ministry of Health. 

 

11. What happens if my child becomes sick with COVID-19? 

While all of us are doing our best to stop the spread of COVID-19, we must be prepared 

for a situation where a child being cared for in the emergency child care program 

becomes ill with COIVD-19. If that happens, the child would temporarily lose their child 

care space while they self-isolate as per Public Health recommendations. Once the 

child is healthy again, they would be placed at the top of the wait list for a space with 

their previous child care provider or another provider that meets their family’s needs.   

 

Other questions about Emergency Child Care  

12. For school-aged children, will the Child Care Centre or Home Child Care Provider 

support children’s online learning?  

https://www.regionofwaterloo.ca/en/living-here/resources/Childrens-Services/Ministry-of-Health-COVID-19-Guidance-for-Emergency-Child-Care-Centres.pdf
https://www.regionofwaterloo.ca/en/living-here/resources/Childrens-Services/Ministry-of-Health-COVID-19-Guidance-for-Emergency-Child-Care-Centres.pdf
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The child care centres and home child care providers will do their best to support online 

learning for school-aged children, however this will have to be assessed on a case by 

case basis. It is recommended parents speak to the Child Care Centre Supervisor or 

the Home Child Care provider about this during the placement process.  

 

13. What is the cost for the Emergency Child Care?  

Eligible parents will not pay for Emergency Child Care. Fees will be paid directly to child 

care providers by the Ministry of Education. 

 

14. What is the policy on absences? 

Because demand for Emergency Child Care is high, it is important that we reserve 

spaces for families who need it most.  For this reason, we have fairly strict requirements 

for absences. 

If your child will be absent, we ask that you provide the Child Care Centre Supervisor 

with 24 hours’ notice, by email or phone. We understand there may be the occasional 

time when that isn’t possible, and we can allow for that. However, if your child is absent 

for an unexplained reason more than once in four weeks, it may impact their ability to 

remain enrolled at the centre.  

If you need to change the days you are scheduled for care, please notify your Child 

Care Centre Supervisor as soon as possible so that we can accommodate you. If your 

child will not be attending or you no longer require emergency child care, please let us 

know right away so that we can open that space up to another family in need. 

 


