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Waterloo Region 

a community where 
all children thrive 

*For the purpose of this summary parent may mean parent, grandparent or other guardian. 

Background 

The Region of Waterloo Children’s Services Division directly operates five Children’s 

Centres: Cambridge Children’s Centre, Edith MacIntosh Children’s Centre, Elmira  

Children’s Centre, Kinsmen Children’s Centre, and Christopher Children’s Centre. 

Each year, parents are presented with an opportunity to inform future planning by 

evaluating these centres through the Parent Survey. The following report is a               

summary of the 166 parent responses received in the spring of 2016. 86% of parents 

responded to the survey.  

Parents were presented with a series of questions (rated on a 5-point scale, where 1 indicated “strongly                   

disagree” and 5 indicated “strongly agree”) about the their child’s perceived experience at the centre for               

these five statement areas: 

Inclusion & Belonging: parents feel that their child feels included in the program. 

Parent Engagement: parents feel that they are involved with their child’s care program. 

Program Quality: parents feel that their child receives quality child care. 

Policies & Procedures: parents feel that the program has clear policies and procedures. 

Overall Satisfaction: parents feel an overall sense of satisfaction with the program. 

Aligning with the Region’s Mission 
Below are actual quotes taken from the parent survey that align to the Region’s mission.  

We serve… 

“The entire [staff]… is                    

incredible in every sense of 

the word; we are so grateful 

for all they do for our                 

daughter.. and us.” 

“Thank you! I am so happy 

with the care that my child is 

getting, and the staff treat my 

child with so much love and 

respect.” 

“Our children have always 

been treated like family.” 

We engage… 

“... we are very grateful for all 

that [staff] do to make our child 

feel.. comforted” 

 “I have observed incredible pa-

tience displayed by teachers 

when coping with a child who is 

struggling.” 

“[Staff] integrate and 

acknowledge my child’s Asian 

identity by showcasing familiar 

Chinese objects and holidays 

into the classroom and           

curriculum.” 

We inspire… 

“We will continue to work to 

protect publicly-run daycares 

in this region.” 

“[Staff] took a look at different 

options to help close that gap 

[between my child and others] 

in using classroom            

equipment.” 

“[The staff] help me come up 

with different solutions to help 

my child. Thank you.” 
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Strengths 

Parents are extremely happy with the care provided by all five centres. The average                     

overall score for all centres was 92%. The range was between 89% and 95%. 

 Highlights: Parents rated the following statements the highest.  

 Treat every child and parent/guardian with the upmost respect. 

 Create opportunities for children to explore through hands-on                   

learning experiences. 

 Effectively utilize indoor and outdoor settings for play. 

 Provide an overall positive-learning environment. 

 92 
Satisfaction 

% 

“Great communication 

both written and verbal!” 

“Our Centre has become a second home for our son.” 

Areas for Improvement 

While all topic areas of the survey scored high, there is always room for improvement.  Parents rated the               

following statements the lowest. 

 Providing support to families that help to connect with other community resources. 

 Ensuring that parents/guardians are involved throughout their child’s learning and                          

development. 

 Providing more healthy food options, particularly more local, unprocessed and organic            

food options. 
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If you have questions  or concerns about the Parent Survey or would like to request this document in an                   

alternative format please contact Linda Bird, Manager Children’s Centres                                                                             

at 519-883-2171 or LBird@regionofwaterloo.ca. 
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