
2018 Child Care Survey 
Waterloo Region-Wide Results 
The Region of Waterloo, Children’s Services asked families with children aged 0-4 years about 
their family’s experiences with licensed child care in Waterloo Region. Overall, 1,880 
parents/guardians from 93 child care programs participated in the survey! This represents a 
participation rate of 34% of the total 5,547 eligible families.

Analysis    Next Steps and Planning 
A “total score” was prepared for each multiple-
choice question to show how strongly 
participants agreed with the statement. These 
scores were prepared for each program and 
for Waterloo Region as an ‘Early Years 
System’. 

Each child care program received a  
summary of the feedback from their  
families. The Region will work with programs 
to use those reports to enhance and  
plan for child care at the program and  
system levels. 

What Families Told Us 

What do you consider to be a reasonable and affordable child 
care fee for your family?
7% provided no answer 
24% said current fee is reasonable and affordable 
12% said fee per child reduced by $100/month 
14% said fee per child reduced by $ 200/month 
12% said fee per child reduced by $ 300/month 
6% said fee per child reduced by $ 400/month 
11% said fee per child reduced by $ 500/month or more 
14% said don’t know 

 
 
 
 
 
 
 
 

87% Agreed 
“I have a child care space with my preferred 

provider.” 

94% Agreed 
“The program my child is in has had a positive 

impact on my family’s day-to-day life.” 

“I'm completely in support of having well 
paid, qualified staff and don't feel the 
cost of care should impact their value. 
That being said, I am spending a 
significant amount of money to ensure 
quality care for my child.” 

“Is child care affordable? Tough question... 
I manage so guess it is. Did I think twice 
about returning to work knowing half of my 
take home pay goes to daycare fees for 
my kid? Absolutely.”  
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What is the primary thing you would change about the child 
care experience in Waterloo Region? 
9% provided no answer 
40% said cost 
25% said more licensed spaces available 
7% said more child care options in my neighbourhood 
11% said other  
4% said hours 

  4% said quality of child care                                              
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Region of Waterloo, Children's Services and our community partners would like to 

thank those who participated in the survey. We look forward to working with your feedback 
to enhance and plan for child care across the region.

Question Statement Total  
Score 

I have a child care space with my preferred provider. 86% 
My child received the right special needs supports at the right time to 
participate in their child care program 
       (only asked if the participant identified that their child accesses special   
       needs supports)   

84% 

I have a child care space in my preferred neighbourhood. 82% 
I secured a child care space when I needed it. 81% 
The amount of time it took between applying for fee subsidy to having my 
child placed in a child care program was reasonable. 79% 

OneList had all the information I needed for my child care search. 72% 
The process for applying to fee subsidy was easy to understand. 72% 
When I began looking for child care in Waterloo Region, I knew how to find 
and apply for a program. 71% 

The application and selection process for finding child care in Waterloo 
region is fair.  70% 

The cost of child care is a significant financial stress to my family.  
                     (A lower score is ideal for this question.) 69%  

“I struggle with this [question]. Child  
care is expensive, but I strongly believe 
the educators need to be paid more. I 
can't see how the fees could be  
reduced while maintaining the same 
quality of care, meals, and teacher  
ratios.”  
 

“I struggle with this [question]. Child care  
is expensive, but I strongly believe the 
educators need to be paid more. I can't 
see how the fees could be reduced while 
maintaining the same quality of care, 
meals, and teacher ratios.”  
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