
 

Housing Provider Logo/Letterhead Letter F 
September 11, 2015 

Applicant Name(‘Household”) all members 16 years and over 
Street Address, Unit # 
City, Province, Postal Code 

Re: Refusal to Offer a Unit 

Dear (Household Name): 

Your name was given to us from the Community Housing Access Centre 
because you applied for a unit in our nonprofit/co-operative. 

We reviewed information available to us about your household and have made a 
decision not to offer you a unit. 

You are not being offered a unit because: (delete the statements that do not 
apply) 

 our non-profit’s mandate is to provide housing for [insert your mandate] and 
your household does not fit this mandate. 

 according to your rental history we have reason to believe that you will not or 
cannot pay the rent in total and on time. 

 We have reason to believe that your household does not agree to accept its 
responsibilities as a member of the co-operative or the co-operative has 
reasonable grounds to believe that the household will not accept or will be 
unable to accept those responsibilities 

We based our decision on: 
- Credit history supplied by 
- Landlord reference 
- Statements made in membership interview 

If you disagree with this decision, you may request a review of it within 15 days. 
People who were not involved in making the original decision will carry out the 
review. 

To request a review, you must complete the attached form, state the reasons 
you disagree with the decision and attach any relevant supporting information. 
The request must be submitted to the non-profit/co-operative office. If a request 
for a review is not received within the time limit, our decision is final. If you make 
a request for a review and then decide that you no longer want the review to take 
place, you must advise the undersigned at  in writing that 
you have changed your mind. 

Sincerely, 
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