
(Housing Provider) Visitor and Guest Policy 
Template 

A guest policy allows (HOUSING PROVIDER) differentiate between the 
Tenants/Members who are contractually liable for the property and have certain rights 
assigned according to the lease, and those who are guests. The Visitor and Guest 
Policy allow consistent treatment with clear expectations of Tenants and guests. 

The Visitor and Guest Policy apply to all (HOUSING PROVIDER) Tenants/Members 
and are designed to: 

• enable Tenants/Members to have live-in visitors/guests for up to (TIME FRAME); 
• ensure the Tenants/Members comply with occupancy standards; 
• ensure rents/housing charge reflect the true household income, including anyone 

who has moved into the unit; 
• ensure all Tenants/Members, including those who join the household abide by the 

conditions of the lease; and 
• treat all Tenants/Members as equitably as possible while complying with Provincial 

regulations. 

For clarity, the following definitions and conditions are proposed to apply: 

Visitors: 
1. Persons who visit the Tenant/Members during the day and/or evening or who stay 

one (1) night on an occasional basis, but whose principal address is outside of 
(HOUSING PROVIDER) owned property. 

2. Visitors may come to the unit as frequently as the Tenant/Members invite them. 
Visitors may be asked to demonstrate that they have a principal address outside 
(HOUSING PROVIDER). 

Guests: 
1. Persons who are staying with a Tenant/Member for a limited time of more than one 

(1) day but to a maximum of (TIME FRAME). Their income is not included in the 
calculation of rent geared-to-income and they are not included on the lease. 

2. Any Tenant/Member who wishes to have guests stay with them in their unit for up 
(Time Frame Allowed to remain as a guest) will require approval from (HOUSING 
PROVIDER). 

3. If a Tenant/Member wishes a guest to stay for (TIME FRAME), they must write to 
4. (HOUSING PROVIDER), providing the length of time they would like their guest to 

stay, including their guest’s name and current address. (HOUSING PROVIDER) 
may agree to the stay and will confirm in writing the length of the stay permitted. 
(HOUSING PROVIDER) may refuse the request if: 
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• It appears the guest does not intend, or has no prospects of moving at the 
end of the agreed-to-term; 

• Staff or Tenants/Members have complained about the guest’s behaviour, 
and those complaints have been found to be valid; 

• An over-crowded situation would be the result (see Occupancy Standards, 
ROW Housing Programs Coordinated Access Administrative Guide Policy 
#5.8); or 

• The guest has repeatedly stayed with a (HOUSING PROVIDER) 
household and cannot verify their own leased accommodation elsewhere, 
satisfactory to (HOUSING PROVIDER) (this type of guest will be 
considered to be an unauthorized person and RGI assistance may be 
terminated with a 90-day notice). 

5. It is the responsibility of the Tenant/Member to ensure that their guest(s) leave the 
leased premises at the end of the (TIME FRAME). 

6. If a guest continues to stay in the unit without (HOUSING PROVIDER) approval, the 
Tenant/Member will cease to be eligible for rent geared-to-income subsidy with 90 
days written notice. The Tenant/Member has the right to request a Review of the 
decision through the Region of Waterloo’s Community Housing Review System. 

7. At all times, Tenants/Members are responsible for the behaviour of their guests. 
8. Should the tenancy be terminated by either the Tenant/Member or (HOUSING 

PROVIDER) or WRH, the guest must also move out. 

Tenants/Members: 
Tenants/Members are persons who have signed a lease, and enjoy all the rights and 
responsibilities of tenancy subject to the Housing Services Act (HSA) and the 
Residential Tenancies Act (RTA). 

Additions to households that receive RGI subsidy 
1. Tenants/Members must apply and receive written permission to have any new 

persons added to their household. 
2. Tenants/Members that wish to have their guest(s) become part of the household 

must make a written request to (HOUSING PROVIDER) before their approved term 
of stay is over. 

3. Guests wishing to become Tenants/Members of (HOUSING PROVIDER) must apply 
to the Region of Waterloo Co-ordinated Access System (ROWCAS) and be deemed 
eligible for RGI housing, while staying as a guest, and must update their contact 
information at the termination of their two week stay, or approved extended term, as 
a guest. 

4. If the guest is eligible for RGI subsidy, then (HOUSING PROVIDER) will allow him or 
her to become a Tenant/Member subject to sections 7, 8 and 9 below. The 
household, including the guest, will be required to sign a new lease.  
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5. If the guest is not eligible for RGI subsidy, (HOUSING PROVIDER) will inform the 
Tenant/Member. If the guest does not leave the leased unit, (HOUSING 
PROVIDER) may remove the household’s subsidy with 90 days written notice and 
may proceed with termination of the tenancy. 

6. (HOUSING PROVIDER) may also refuse to allow the guest(s) to become a 
Tenant/Member, on grounds permitted under HSA and its Regulations including: 

• it would be contrary to (HOUSING PROVIDER) mandate; 
• they have a rental history of non-payment of rent; 
• if a special needs unit, the level of service required is significantly greater or 

less than the level of service needed by the household; and 
• does not meet eligibility criteria 

7. (HOUSING PROVIDER) may also refuse to allow the guest(s) to become 
Tenant/Members where the new tenancy may create an under-housed situation or 
issues conflicting with Service Manager Policies, including Occupancy Standards. 

8. (HOUSING PROVIDER) may refuse, at its sole discretion, to allow the guest(s) to 
become a Tenant/Member if an over-housed situation exists at the time of the 
application to add new persons to the household. 

Conclusion 

This policy was written to: 
1. Ensure Tenants/Members have the ordinary right to have overnight guests, to 

entertain out-of-town visitors, and to maintain relationships with people of their 
choice. 

2. Ensure subsidies are based on the true household income. 
3. Prevent “queue jumping”, where someone joins an existing Tenant’s/Member’s 

household, becomes a Tenant/Member themselves, and then the original 
Tenant/Member leaves. 

4. Prevent ineligible or other prospective Tenants/Members that (HOUSING 
PROVIDER) would not have ordinarily accepted for tenancy from moving in, and 
possibly forcing the original Tenant/Member out. 

Date Authorized/Revised:

Authorized/Original signed by:
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