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What’s new!
YouthForce 
Youth Force was an amazing summer employment opportunity 
for youth ages 14-25. They gained practical experience 
from working in teams to keep our communities clean and 
safe, they had weekly professional development education 
from ROW employment services, and they had fun! I was 
inspired by the way the youth supported each other through 
challenges, during and after work. Many thanks to the youth 
and their families for their hard work, and to the tenants for 
their encouragement and belief that youth have so much to 
offer our communities. We are looking forward to offering the 
program in the summer of 2017. 
Lisa Armstrong, Carizon Family and Community Services (one of the 
five organizations that worked with ROW to offer Youth Force).

Dotmocracy 
Dotmocracy is a way to vote using dot stickers. Overlea 
Drive was one of many sites where tenants could vote on 
colours for their new 
bathrooms by using 
dot stickers. Your input 
is important! Tenants 
will be invited to vote 
on colour schemes 
for future renovations 
such as kitchen and 
bathroom updates.

Amos Avenue
NBA shooting guard and Kitchener-born Jamal Murray visited 
children and youth at Region-owned community housing 
complex in Waterloo on Labour Day weekend. Jamal signed 
autographs and handed out school supplies from Staples 
and Microsoft. “Getting the chance to meet a professional 
basketball player who grew up here can provide inspiration to 
children and youth as they prepare for their return to school,” 
said Mina 
Fayez-Bahgat, 
GeneralManager, 
Waterloo Region 
Housing. The 
NBA guard 
for the Denver 
Nuggets said 
of the event, 
“I grew up not 
far from here, 
I immediately 
wanted to see 
how I could make 
a difference and 
lift the morale in 
this community”.

Our Mission Statement – WHATS UP is a dedicated voluntary team of Waterloo Region Housing tenants,  
staff and community partners. Their goal is to create and support educational and social programs that benefit 

the larger community by ensuring an environment to live, grow and thrive in. 

The WHATS UP Committee supports community events and other initiatives that benefit the tenants of 
Waterloo Region Housing. We are currently seeking new members. If you can spare a couple of hours every other month, 

please contact Ellen Becker, Community Relations Worker at 519-575-4400 ext. 7871 for more information.



What’s been happening?
The HUB on Weber Street 
Waterloo Region Housing reviewed the needs of tenants living at 140 Weber St. with a primary 
objective to improve the safety and wellbeing of tenants and their guests. This involved 
surveying tenants and agencies. The survey let us know what type of services tenants were 
looking for. A common theme was a request for support through Community Resources. 
Waterloo Region Housing took action with other Regional departments to impact the community. 

A ground floor unit was converted to a community hub space for Community Partners that 
include Sanguen Health Services, Community Support Connections, Community Justice 
Initiatives and more to follow. A new virtual concierge intercom system has been installed 
in combination with an electronic key access system. The two new systems have enhanced 
the safety of the building. 

COMMUNITY EVENTS

The residents of Weichel Street were invited to enjoy a barbecue and 
craft corner.

Halloween Bingo at 233 Franklin Tenants enjoyed a Halloween 
themed bingo complete with decorations and costumes!

It was a beautiful summer day to gather for a community barbecue at 
Mooregate Crescent.

Tenants at 233 Franklin gathered for the ribbon cutting of their new 
community garden!
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Tenants at 74 Church Street meet regularly to socialize.

Children lined up at the face painting station at this summer’s Courtland-
Shelley Barbecue.

Community Justice Initiatives (CJI) Bingo
CJI provides help with conflict and elder abuse and is available 
at all WRH sites. If you would like to find out more, contact your 
Community 
Relations 
Worker.

CJI hosted 
a Bingo and 
Barbecue event 
recently at 
65 Paulander 
Drive.

168 Grand Avenue Tenant Council
A Tenant council started at 168 Grand Avenue South with the first 
meeting in June 2016. Fourteen residents expressed an interest 
to volunteer on this committee that meets monthly in the building 
lounge. WRH staff helped to organize and establish terms of 
reference, including the selection of co-chairs, secretary, and 
treasurer.

The purpose of the tenant council is to allow a more structured 
way for residents in the building to have a voice in decisions of 
the building in which they live. 

A tenant council is in its beginning stages of implementation at 95 
Concession Street. 

If you are interested in learning more about Tenant Councils, or 
want to see one set up at your building, contact your Community 
Relations Worker.

Fall prevention 
Several WRH senior buildings took up a challenge to compete 
against each other in a “Fall Prevention Word of the Day” contest. 
At the end of the 26 day challenge, Public Health held an information 
session on fall prevention at the buildings. Congratulations to the 
winning building with the most participants: 50 Chalmers Street 
South!



Heating 
For our families with furnaces, the filter inside your furnace needs 
to be changed once per month during the fall/winter season. If 
a repair technician attends a home and finds a clogged filter, a 
tenant charge is usually issued to the household for the repair. 

Please remember floor vents or baseboard heaters should not 
be blocked by drapery, furniture or rugs/carpets. Regularly 
vacuuming and cleaning the floor vents will help ensure the warm 
air circulates through your home properly. 

For your safety, it is important that you make sure that there is 
at least a three (3) foot/[one (1) metre] clearance around your 
furnace and hot water heater at all times.

All furnace calls should be reported to Waterloo Region Housing 
at 519-575-4400.

Snow
Piles of snow around parking lots and driveways can be very 
dangerous for children who may want to climb and play on them. 
Please ensure that you explain the risks to them. Please help 
keep them safe and do not allow them to play on or in these piles. 

For those tenants who are responsible for cleaning snow from 
their stoops, walkways and driveways, please do so in a timely 
way that keeps everyone safe.

Parking can be a challenge during the winter months as some 
visitor spots will be used to hold snow piles at various sites. If 
this impacts you and you need an alternate parking spot, please 

obtain written permission 
before parking in another 
resident’s spot.

We kindly ask that you 
co-operate and move your vehicle 

when asked for any scheduled snow 
ploughing events.

Canada Learning Bonds
Getting money for children’s education has never been easier! 

Did you know that the federal government has money for your 
child’s education? If you have a child who was born on or after 
January 1st, 2004, and your family’s net annual income is $43,395 or 
less, your child or children are eligible for up to $2000! All you have 
to do is open an RESP (Registered Education Savings Plan) and 
request the Canada Learning Bond. You never have to contribute 
any money, and the account is free! To start, $500 is deposited 
into your child’s RESP. Based on your income as reported on your 
taxes each year, you will receive an additional $100 in each eligible 
child’s account for every eligible year until the child is 15. If you are 
just getting started now, but were eligible in the past, you will also 
receive the funds intended for those years! Sound too good to be 
true? There really is no catch. Log onto SmartSAVER.org today and 
in a few quick clicks you’ll be on your way to preparing your child 
to pursue their dreams. 

• Visit www.smartsaver.org to get started 

• Email clb@regionofwaterloo.ca

CANADA 

LEARNING 

BOND

Get 
up to 

$2000 for your 
child’s 
future

FREE MONEY. FOR YOUR KIDS. YES, REALLY.

And it won’t affect your Ontario Works or Ontario Disability Support Benefits.

RECYCLING
Do You Practice the Three R’S? 
Reduce, Reuse and Recycle?

Many of our apartment buildings and 
townhouse complexes have on-site recycling 

bins. You can help reduce garbage sent to 
our landfills by recycling. Please sort your 

recycling and place it in the appropriate bins.

mailto:clb@regionofwaterloo.ca
http://www.smartsaver.org


Important Reminders
for Waterloo Region Housing Tenants

Waterloo Region Housing (WRH) is a Region of Waterloo Housing 
Division program. All WRH telephone calls are answered through the 
Region of Waterloo Service First Call Centre telephone number: 

519-575-4400
Callers can speak 

to a live person 24/7.

If you are calling to report a 
maintenance issue, call 519-575-4400 
and stay on the line to speak with a 
Region of Waterloo representative.

IMPORTANT REMINDERS
For your safety, WRH does not permit the use of extension cords 
for permanent wiring in any unit.  A safe alternative is a multi-
outlet power bar that has a built in circuit breaker. The power bar 
pictured below is sold in many stores and is relatively inexpensive.  
It is Canadian Standard Association (CSA) approved. For your 
safety it is important that you always have 39” clearance in front of 
your electric panel.

YOUR SAFETY 
IS IMPORTANT 
TO US

Keep you and your community safe by not tampering with  any 
Smoke or Fire Alarm devices.
All smoke detectors are vital life safety 
devices in your home.  It is important to 
know that it is an offence under the fire 
code to tamper with or disconnect them. If 
you think your smoke alarm is not working 
properly, please contact 519-575-4400.              

Smoke-free
The smoke-free policy has been in effect since 
April 1, 2010. Please observe the no smoking signs 
in and around your community. If you signed a 
smoke-free lease, you are prohibited from smoking 
tobacco or similar products in your unit.  In order 
to keep our common areas smoke free, smoking 
is not permitted in building entrances and exits, 
hallways, laundry rooms, stairways, lounges, 
lobbies, mailrooms  and not within five meters of 
any building.

Help keep your kids safe
Thank you for helping keep children safe! We urge all parents 
to continue to supervise your children, be aware of their 
actions and their whereabouts at all times. It is 
important to remember that playing in parking 
lot areas is unsafe and not permitted.  
Children’s toys and bikes when not in 
use should be stored securely. Your 
children are important! Please explain 
the risks to them and help keep them safe!

Garbage disposal 
If your apartment building or townhouse community 
uses large garbage bins to collect garbage, please 
place all garbage inside the bin to ensure that it is 
collected and not left behind. Due to their size, large 
household items, like mattresses, sofas and 
appliances, are not allowed in the garbage 
bins. Please be sure to call WRH to receive 
information on what disposal options are 
available. WRH is committed to keeping our 
communities safe and clean, and will be 
looking into more accessible garbage bins 
in the future.  

ARE YOU PROTECTED?
What happens if you have a kitchen fire, your bathtub over-
flows, you have a sewage back-up, or someone breaks into 
your home?

While the buildings are insured by the Region of Waterloo, this 
insurance does not cover your personal property.  All tenants 
are strongly encouraged to have Tenant Liability and Content 
Insurance to cover any damages to their personal property and 
to protect themselves in the event of liability issues.  It is very 
important to have Tenant Insurance so you are covered for 
damages.  

The HSC Tenant Insurance Program offers two 
options for coverage.
Regardless of the option you choose, the HSC Tenant 
Insurance Program comprises of two components:

Property Coverage Liability Coverage
Protects you from loss or 
damage to your personal 
property from fire, theft, water 
damage, and pays for additional 
living expenses if you are 
forced to leave your home 
because of a covered loss.

Protects you from the costs 
of claims made against you 
for accidental injury and for 
damage to other people’s 
property caused by your 
negligent actions.

HSC head office 1-866-268-4451
For Tenant Insurance, visit tenant.hscorp.ca

– Please keep for your reference —
Accessible formats of this document are available upon request. 

Please contact Ellen Becker at 519-575-4400 x7871, TTY: 519-575-4608 to request an accessible format.

http://tenant.hscorp.ca


Service First Call Centre 519-575-4400
Your Staff Teams

KITCHENER PM CRW TSC
Brybeck Crescent Linda Stone Lynda Fitzgerald Kathy Stahlbaum
Chandler Drive Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
74 Church Street Linda Stone Lynda Fitzgerald Katrina Halstead
119 College Street Andrea Jones Anita Sharrat-Geddes Katrina Halstead
Courtland Avenue Linda Stone Lynda Fitzgerald Cristina Santos
168 Fairway Road Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
210 Fourth Avenue Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
233 Franklin St N Linda Stone Lynda Fitzgerald Cristina Santos
239 Franklin St N Linda Stone Lynda Fitzgerald Cristina Santos
Greenfield Avenue Lynda Gourlie Lorraine Eisenporth Sandy Bernier
518 Greenfield Ave Lynda Gourlie Lorraine Eisenporth Sandy Bernier
Guerin Avenue Linda Stone Lynda Fitzgerald Cristina Santos
47/65 Holborn Drive Andrea Jones Anita Sharrat-Geddes Cristina Santos
Holborn Drive Andrea Jones Anita Sharrat-Geddes Cristina Santos
Ingleside Drive Linda Stone Lynda Fitzgerald Katrina Halstead
Kinzie Ave Linda Stone Lynda Fitzgerald Cristina Santos
215 Lorraine Ave Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
Lorraine Ave Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
Montcalm Cres Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
Mooregate Cres Linda Stone Lynda Fitzgerald Katrina Halstead
Morgan Ave Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
Mowat Blvd Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
145 Overlea Drive Lynda Gourlie Lorraine Eisenporth Sandy Bernier
Overlea Dr/Crt Lynda Gourlie Lorraine Eisenporth Sandy Bernier
40/60 Paulander Dr Linda Stone Lynda Fitzgerald Katrina Halstead
65 Paulander Dr Linda Stone Lynda Fitzgerald Katrina Halstead
Queenston Ave Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
Rutherford Drive Linda Stone Lynda Fitzgerald Cristina Santos
Shelley Drive Linda Stone Lynda Fitzgerald Cristina Santos
Strasburg Road Lynda Gourlie Lorraine Eisenporth Sandy Bernier
Thaler Avenue Linda Stone Lynda Fitzgerald Cristina Santos
50 Valleyview Road Lynda Gourlie Lorraine Eisenporth Sandy Bernier
140 Weber St E Andrea Jones Anita Sharrat-Geddes Cristina Santos
Weichel Street Linda Stone Lynda Fitzgerald Katrina Halstead
82/84 Wilson Ave Linda Stone Lynda Fitzgerald Katrina Halstead
Windom Road Lynda Gourlie Lorraine Eisenporth Michelle Reinhart

WATERLOO PM CRW TSC
Albert Street Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
Amos Avenue Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
High Street Andrea Jones Anita Sharrat-Geddes Cristina Santos
335 Regina St Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
Sunnydale Place Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum

ELMIRA PM CRW TSC
19 Snyder Ave N Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum
8 Wyatt St Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum

WELLESLEY PM CRW TSC
1115 Henry Street Andrea Jones Anita Sharrat-Geddes Kathy Stahlbaum

CAMBRIDGE PM CRW TSC
Alison Avenue Carolyn Vasco Ellen Becker Nancy Wiesel
Ballantyne Avenue Lynda Gourlie Lorraine Eisenporth Nancy Wiesel
Bechtel Street Carolyn Vasco Ellen Becker Michelle Reinhart
339 Bishop Street Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
50 Chalmers Street Lynda Gourlie Lorraine Eisenporth Nancy Wiesel
125 Champlain Blvd Carolyn Vasco Ellen Becker Nancy Wiesel
143 Concession St Carolyn Vasco Ellen Becker Nancy Wiesel
95 Concession St Carolyn Vasco Ellen Becker Nancy Wiesel
East Street Lynda Gourlie Lorraine Eisenporth Nancy Wiesel
Gail Street Carolyn Vasco Ellen Becker Michelle Reinhart
168 Grand Ave Carolyn Vasco Ellen Becker Sandy Bernier
Langs Drive Carolyn Vasco Ellen Becker Michelle Reinhart
Lumsden Cres Carolyn Vasco Ellen Becker Nancy Wiesel
McDonald Ave Lynda Gourlie Lorraine Eisenporth Nancy Wiesel
55 Magor Drive Carolyn Vasco Ellen Becker Sandy Bernier
McKay Street Lynda Gourlie Lorraine Eisenporth Nancy Wiesel
70 Mulberry Drive Lynda Gourlie Lorraine Eisenporth Michelle Reinhart
Radford Avenue Carolyn Vasco Ellen Becker Nancy Wiesel
Rouse Avenue Carolyn Vasco Ellen Becker Nancy Wiesel
Sekura Street Carolyn Vasco Ellen Becker Nancy Wiesel
Southwood Drive Carolyn Vasco Ellen Becker Michelle Reinhart
Stewart Avenue Lynda Gourlie Lorraine Eisenporth Nancy Wiesel
778 Walter Street Carolyn Vasco Ellen Becker Nancy Wiesel
9/10 Westgate Crt Carolyn Vasco Ellen Becker Sandy Bernier

General Manager’s Message
This is an exciting year for Waterloo Region Housing. We com-
pleted our first year in our new organizational structure and 
we find ourselves even more driven to create vibrant commu-
nities and provide quality affordable housing.

Over the past year we have developed and maintained cre-
ative programs that support the economic and educational 
development of our youth and enhanced the overall engage-
ment of our tenants. We have worked diligently to meet the 
maintenance and capital needs of our buildings.

In 2016, Waterloo Region Housing completed a review of 
all its services and will be a part of a new integration of its 
Housing Services Division. The focus of this integration will be 
to improve all client services for current and future tenants. 
Waterloo Region Housing recognizes the challenge of the 
increasing housing needs in our community. Nevertheless, 
we are determined to evolve and continue to make a positive 
impact for our tenants.

Mina Fayez-Bahgat, General Manager

Accessible formats of this document are available upon request. 
Please contact Ellen Becker at 519-575-4400 x7871, 
TTY: 519-575-4608 to request an accessible format.
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