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Manager’s Introduction 
Hello Waterloo Region Housing, 
my name is Kelly-Anne Salerno, 
and I am the new Manager for 
Waterloo Region Housing & 
Client Services (WRH). I wanted 
to take this opportunity to reach 
out and let you know who I was 
and how excited and pleased I 
am to be working for The Region 
of Waterloo and this wonderful 
community. 

I come to you with over 30 years of experience in the Social 
Services field with an extensive Housing and Homelessness 
background. Over the past few months, I have been able to 
get out and visit you in your communities and meet many of 
you safely face to face. As we are in unprecedented times, 
I haven’t met as many of you as I would have liked, but 
hopefully, we will see some positive changes in that direction 
in the coming months. 

Your input and feedback matter. We are committed to 
receiving feedback in as many ways and at as many times as 
possible. We are launching the first WRH Tenant Satisfaction 
Survey. All tenants will have a chance to respond to the 
survey, which we will use to develop a comprehensive action 
plan of what you enjoy about your building and community as 
well as suggestions for improvement.  You will find the links to 
the survey on the next page.

We are committed to ensuring you continue to enjoy where 
you live. We want to provide safe and healthy communities 
for you and your family to reside. Please take a few minutes 
to complete the Tenant Satisfaction Survey.

It’s my pleasure to be working for The Region of Waterloo, 
and I look forward to connecting with you in the months and 
days ahead. Please don’t hesitate to reach out to me if you 
have any questions or concerns. 

Please stay safe and healthy. 

Kelly-Anne Salerno 
Manager Waterloo Region Housing and Client Services

Common tenant questions
What happens if I have an after-hours maintenance 
emergency?
The Service First Call Center (SFCC) is there to answer your 
calls 24 hours a day, 7 days a week at 519-575-4400. Please 
ensure to request a work order number to keep for your 
records and any future follow up.

When will my community have assigned parking?
Assigned parking has been implemented at Forrest Ave. and 
Amos Ave. and will eventually be coming to all properties. Parking 
lots will have new lines and numbers painted on them and 
tenants will receive parking tags for their vehicles. Information 
will be sent to each community as the project rolls out. 

What is a rent freeze?
A new law was passed on October 1, 2020 to freeze rents in 
2021. This means your rent will not increase in 2021. You will 
still need to complete and provide the requested information 
for your annual review in 2021 and report any changes in 
your household. If your annual review for 2021 results in an 
increase to your rent, it will not go up until January 1, 2022. 
For more information, contact your TSC at 519-575-4400.

Can I pay my rent online?
Rent can be paid on-line or at your bank using your tenant 
account number. Contact your Tenant Service Coordinator 
(TSC) for more information. Not sure who your TSC is? Call 
519-575-4400 and the SFCC will transfer your call.

Our Mission Statement – The Tenant Advisory Committee is a team of dedicated tenants, community service providers, 
and staff of Waterloo Region Housing, who through mutual support and understanding, will act together to encourage 

positive changes for our tenants ensuring a healthier and stronger community. Healthy communities are where neighbours 
live together, work together and respect each other. 

The Tenant Advisory Committee supports community events and other initiatives that benefit the tenants of  
Waterloo Region Housing. We are currently seeking new members. If you can spare a couple of hours every other month, 

please contact your Community Engagement Specialist at 519-575-4400 for more information.



Waterloo Region Housing Tenant Satisfaction Survey
We are launching the first WRH Tenant Satisfaction Survey! 

We want to learn about your experience with WRH so we can understand 
what is working well and what is not working well. 
We also want to know what it has been like for you 

living in a WRH building during COVID-19.

The survey can be accessed at: https://surveys.regionofwaterloo.ca/WRHtenant2020.

or you can scan the QR code: 

This survey will take about 5-10 minutes to complete. 

The survey is open until January 31, 2021.

If you need to take the survey in another format, such as paper or by telephone, 
please contact your Community Engagement Specialist at 519-575-4400.

Thank you in advance for taking the time to complete the survey. 
We appreciate and value your feedback!

https://surveys.regionofwaterloo.ca/?e=206550&h=4EC166A0BE9F58E&l=en


What’s new! 
Have an idea for your community but 
need support to get it started? 
Apply for a WRH grant!
Waterloo Region Housing (WRH) is offering financial support to 
residents who come together to create strong, happy, healthy 
communities. Your group could receive up to $2,000 for a project 
that helps: 

• Advance arts and culture 

• Create connections within 
the community

• Celebrate multiculturalism

• Create gathering spaces

• Start a recreation program

• Build community capacity 
and leadership

• Enhance connectivity, 
like making spaces more 
walkable or creating spaces 
for children to play

Any group of WRH tenants may apply, and 
some have already taken advantage of the 
funding!

Your Community Engagement Specialist (CES) 
can assist with the application process. We 
look forward to hearing your ideas!

Region of Waterloo to add 638 homes to 
WRH communities over 10 years
Regional Council has approved a plan to create 638 affordable homes 
on five WRH properties over the next 10 years.

The development is part of a WRH master plan approved by Council 
in November. WRH currently owns and operates more than 2,700 
community housing units in Waterloo Region.

Transforming some aging buildings will help address the growing wait 
list for community housing and accommodate the growing number of 
tenants requesting to move to units that better meet their needs.

The WRH master plan was developed over two years with help 
from the community. In addition to new units, it will ensure existing 
properties are kept in good condition.

“This is just one of the ways we are working to address housing 
affordability and availability in Waterloo Region while working with 
the resources we have,” said Ryan Pettipiere, Director of Housing 
Services at the Region of Waterloo.

The project may also lead to more supports being available for 
tenants in their buildings and new employment opportunities or skill 
development for people living in WRH communities.

For more information on the plan, please visit: 
www.regionofwaterloo.ca/growWRH 

What’s been happening?
YouthForce
YouthForce is a summer employment program for youth in our 
communities that also offers professional development and education.

As part of the program, youth between age 15 and 29 who live in or 
near Region-owned community housing are hired to do work in their 
neighbourhoods over the summer while building skills to help with 
their future careers.

During COVID-19 the program has been altered to a peer mentor program.

YouthForce Bridge to Success Peer Mentoring Program is now 
recruiting youth peer mentors age 15-29.  

Are you interested in the opportunity to meet and help fellow youth 
network and develop key skills for employment?  For information or to 
apply, call or text 226-752-9027 or youthforcecommunity@gmail.com

YouthForce is delivered by the Region of Waterloo, Kinbridge 
Community Association, Carizon Family and Community Services, 
Greenway-Chaplin Community Centre, Langs and the Ontario 
Trillium Foundation.

Partnership with SPECTRUM and Community 
Justice Initiatives (CJI) promotes inclusion
Tenants in Waterloo Region Housing (WRH) are working together to 
help older adults who identify as LGBTQ2S+ feel more welcomed and 
supported in their community. 

The project, the first of its kind for community housing in Waterloo 
Region, is a partnership between the Region of Waterloo, SPECTRUM 
Aging with Pride, and Community Justice Initiatives. 

The goal is to share insights from the program with other older 
adults living in WRH communities to ensure everyone feels safe and 
supported in their neighbourhoods. 

Pre-COVID, tenants gathered every other week in reKINdle groups 
to get to know each other and share ideas on how to build allies and 
live more openly in their identities. Participants discussed what a 
caring and welcoming community should look like and share their 
experiences with gender identity. 

The project is modeled after student-led groups that have been 
successful in schools. Recent research found that these groups, 
which connect youth who identify as LGBTQ2+ with each other and 
to resources in the community, helped decrease feelings of isolation. 
Studies suggest that some older adults who identify as LGBTQ2+ are 
also at a greater risk for social isolation. 

If you would like to learn more about reKINdle, contact your Community 
Engagement Specialist (CES) at 519-575-4400, Cait Glasson at 
SPECTRUM at 226-779-9695, or Wendy Meek at Community Justice 
Initiatives (CJI) at 519-744-6549.

http://www.regionofwaterloo.ca/growWRH
mailto:youthforcecommunity@gmail.com


COMMUNITY EVENTS

Tenants at 84 Wilson enjoyed socially distanced ice cream and 
conversation on the patio this summer. Messages of Hope kits were also 
distributed.

WRH partnered with ARTSHINE and youth in the Courtland-Shelley 
community to create this colourful mural on the side of the community 
centre.  The Paulander and Southwood communities are currently working 
on murals and we look forward to seeing their creativity come to life.

Many thanks to Sunnyside staff for bringing the flu 
shot clinic to 233 and 239 Franklin St. N. in November. 
Jacqueline was one of the first of 48 people to receive 
the flu shot at the clinic.

Tenants from various Cambridge sites went on a tour of the Idea Exchange at the Old Post 
Office in Cambridge in 2019. After the tour they enjoyed working in the Makerspace to 
create a 3D puzzle cut from the laser printer. 

The Old Post Office is a building overlooking the Grand River in Cambridge that hosts innovative 
technology programs for children, teens, parents and seniors. It is a true community gathering 
place for discovery and lifelong learning.

Our Mission: (What we do)

We serve
with caring and responsible public service.

We engage
by listening and responding to community needs.

We inspire
by conducting ourselves with openness 
to enhance public trust and confidence. 

Our values: (How we work)

Service: Satisfy and build confidence  
Integrity: Instill Trust
Respect: Value and recognize
Innovation: Make ideas happen
Collaboration:
Involve and engage others
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