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What’s new! 
Supportive housing pilot
Waterloo Region Housing (WRH), Thresholds Homes and 
the House of Friendship have partnered with the Waterloo-
Wellington Local Health Integration Network (LHIN) to provide 
on site services at two WRH adult communities. The primary 
focus is to deliver mental health and addiction support to 
tenants.

May 8, 2018 was the official launch of the program at 140 Weber 
St. E., Kitchener. For more information or to apply for support, 
please contact your Community Engagement Specialist (CES).

Community Support Connections (CSC) 
– Meals on Wheels and More 
CSC provides an array of supports and services to 
help people live in their own homes through programs 
including Meals on Wheels, free gentle exercise classes, 
transportation to medical appointments and the grocery 
store, caregiver support, and much more. 
You can meet with one of CSC’s caring connectors who will 
listen, understand your needs, and work with you to develop 
a plan that will meet those needs. They can also provide extra 
or short term ‘hands on’ assistance while they put the plan 
in place, help with a special need or connect you with other 
services in the community. 
Connectors have offices at the following Waterloo Region 
Housing locations: 119 College St., 215 Lorraine Ave., 335 
Regina St. N., 10 Westgate Court, and 233 Franklin St. N.
Connectors are available to chat on a drop-in basis during their 
office hours, or they can meet you in your own home. For 
more information, please call 519-772-8787.

Common tenant questions
I received a 24 hour notice of entry from my landlord but I won’t be home that day.
A tenant may remain in the rental unit while the landlord 
exercises their right of entry. However, the landlord’s right of 
entry can be exercised if the tenant is not in the rental unit at 
the time of entry.
If the time of entry will not work for you, please discuss with 
your landlord. 

The tenant must:
•  Not interfere with the landlord’s right of entry;
•  Not interfere with the landlord and its agents; and
•  Take whatever steps are necessary to provide access 

to rooms where the work is to occur, including safely 
restraining pets in the rental unit.

Our Mission Statement – The Tenant Advisory Committee is a team of dedicated tenants, community service providers, 
and staff of Waterloo Region Housing, who through mutual support and understanding, will act together to encourage 

positive changes for our tenants ensuring a healthier and stronger community. Healthy communities are where neighbours 
live together, work together and respect each other. 

The Tenant Advisory Committee supports community events and other initiatives that benefit the tenants of  
Waterloo Region Housing. We are currently seeking new members. If you can spare a couple of hours every other month, 

please contact Ellen Becker, Community Engagement Specialist at 519-575-4400 ext. 7871 for more information.



What’s been happening?

Sleep Country mattress donation 
Great things happen when community works together!

Sleep Country Canada recently donated 56 bed sets through 
their mattress donation program. United Way Waterloo Region 
Communities co-ordinated transportation through Mill Creek 
Motor Freight to deliver the mattresses. The WRH YouthForce 
program unloaded the mattresses into storage.

Tenants who have experienced homelessness and are moving 
into housing will now have a place to rest their head at night 
thanks to the generous and caring people in our community.

Lutherwood Housing – Rent Fund
The Lutherwood housing resource centres help individuals 
and families access the Rent Fund for last month’s rent and 
rental arrears when rental emergencies come up and all other 
options have been exhausted. It is important that the tenancy be 
sustainable based on the current budget in order for the Rent Fund 
to be considered as a possible option for either last month’s rent or 
rental arrears requests. 

As of April 1, 2018, Lutherwood housing resource centres are the 
starting point to access the eviction prevention funds through 
Ontario Works. This applies to social assistance recipients 
(OW/ODSP) accessing the 
Rent Fund and people with 
all other sources of income 
as well.

ACCESSING THE RENT FUND

There is an assessment involved when accessing the Rent 
Fund for financial assistance. The following documents may be 
requested by a housing advisor to help with the assessment. If 
people don’t have these documents, possible alternatives may be 
suggested. 

• Identification
• Rental agreement or lease
• Proof of all income(s)
• Demonstrated emergency or housing crisis
• Pre-authorized payment form or void cheque (if a loan is 

required – loans are interest free)

Rent Fund assists with tenancies that are covered under the 
Rental Tenancies Act (RTA) and in some circumstances co-ops. 
Participants are seen for assessment on a drop-in, first come, 
first served basis between 8:30 a.m. – 4:30 p.m., Monday – Friday 
at either 41 Weber Street West, Kitchener or 35 Dickson Street, 
Cambridge.

Affordable Home Ownership Program
If you would like to own a home but can’t afford the cost upfront, 
the Affordable Home Ownership Program can help. You may 
qualify for a loan worth up to five percent of the down payment. 
The home you buy can cost up to $386,000. Your household income 
must be $90,500 or less. And if you stay in your home for at least 20 
years, you do not need to repay the loan. To apply, call the Region 
of Waterloo at 519-575-4400 or visit: www.regionofwaterloo.ca/
fundingtohelpbuyahome

http://www.regionofwaterloo.ca/fundingtohelpbuyahome
http://www.regionofwaterloo.ca/fundingtohelpbuyahome


COMMUNITY EVENTS

Community Gardens – Many thanks to all of the volunteers  who planted flowers 
and vegetables to make our communities healthy and beautiful!

In memory of Norm Janveau who married his sweetheart Cecile 
on June 9, 2018  in the lounge at 233 Franklin St. N., Kitchener.

Congratulations to keyholder Zdenka at 210 Fourth Ave. on 
your recent retirement!  Zdenka is pictured with Lynda Gourlie, 
Tenancy Support Specialist.

Thanks to Dusty from Cambridge for sharing her beautiful artwork with 
us during unit inspections. 



Community centres 
Did you know there are eight community centres and two 
community hubs located throughout WRH sites? We will highlight 
a centre or hub in each newsletter. Be sure to check them out!
• 1064-G Courtland Ave. E. • 1-60 Paulander Dr.
• 508-H Sunnydale Pl. • 116 Rouse Ave.
• 1-241 Southwood Dr. • 581-E Langs Dr.
• 8-125 Champlain Blvd. • 45-F Amos Ave.
• 140 Weber St. E. • 143 Concession St.

Tenant councils
Tenant councils are an integral part of WRH that enable our 
Tenant Engagement Strategy.

If you are interested in forming a tenant council in your 
apartment building or townhouse community, please contact 
your Community Engagement Specialist (CES) for more 
information.

Pictured is the Honourable Bryan May with members 
of the tenant council at 168 Grand Ave., Cambridge.

Emergency preparedness
Are you prepared? Know the risks, make a plan, get an emergency kit.

This spring the Fire Prevention team of the Cambridge Fire 
Department monitored fire evacuation drills and talked about fire 
prevention and emergency preparedness at all 10 Cambridge WRH 
apartment buildings. Attendees had the opportunity to put their 
name in a draw for Emergency Preparedness back packs donated 
by the Cambridge Fire Department. The back packs were partially 
filled with items needed to be self supporting for the recommended 
72 Hours in case of an emergency.  Congratulations to Nancy F 
at 95 Concession Street and Bill C of 168 Grand Avenue South on 
winning the packs. Nancy and Bill are pictured with Ellen Becker, 
Community Engagement Specialist and Dana Landsborough, Fire 
Prevention Officer.

More details are available about this important message online at: 
www.GetPrepared.gc.ca

The tenants at 145 Overlea Court came together and created a wall 
hanging which is hung in the lounge for present and future tenants 
to enjoy. Under the guidance of a very talented and crafty tenant, 
Kathleen, squares were embroidered and then sewn together. 
Experienced embroiderers helped those that were new to the craft 
and everyone had a great time in creating this beautiful piece of art. 

Paulander Community Centre  
60 Paulander Unit 1, Kitchener, Ontario, 519-741-1152

The Paulander Community Centre is coordinated through Carizon 
Family and Community Services to be a place where neighbours 
can connect with each other, access resources and participate 
in a variety of programming. At Carizon we believe everyone has 
something to offer.  What are your passions? What are your skills? 
If you have something you’d like to share with others or learn from 
others, let us know and we will do our best to facilitate a meaningful 
experience. This past year neighbours connected to learn French 
together, practice their English, cook, lead children’s programming, 
facilitate our donations closet and so much more. The Paulander 
Community Centre partners with many agencies in the area to bring 
services to the neighbourhood including outreach workers from 
House of Friendship and community connectors for seniors from 
Community Support Connections. To learn more about our programs 
and events including potlucks, youth groups, volunteer opportunities 
(including for high school students) and the hours of our partners, 
call or come by the centre. We hope to see you soon!

Lisa Armstrong, Community Services Manager, Carizon

http://www.GetPrepared.gc.ca
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