
 
 

 Frequently Asked Questions 
September 8 – 14, 2020 

Virtual Walk and Roll puts a new spin on  the Sunnyside Foundation’s largest annual 
fundraiser. It is a chance for the community to come together at a safe physical distance in 
support of Sunnyside. Read on for answers to our most frequently asked questions about 
this event. 

What is a virtual event? 

A virtual charity event is a chance to come together at a safe physical distance. Supported 
by technology, participants can get involved on their own or team up with their “social 
bubble”. We invite participants to get creative and use the internet to share pictures and 
videos with one another during this week long event. This will make our Sunnyside 
community even stronger! 

How do I participate? 

This year, we invite you to raise pledges to walk, roll or “do what you do best!”  This means 
that you can participate in this event in whatever way that you would like. In the past, the 
“walk” in Walk and Roll has been a 3.5 km walk or a 1.5 km wheelchair roll. You can pledge to 
do a longer walk, shorter walk or even a daily walk. Creativity is encouraged! A few ideas 
have been included in the Virtual Walk and Roll Brochure.  

How can I participate with my family member or friend who lives at Sunnyside? 

If you register and decide to collect pledges to walk, the Recreation Therapy team along 
with the Virtual Walk and Roll planning committee can help to coordinate a “virtual” walk 
together. If you have decided to do something else in support of Sunnyside, we will do our 
very best to connect you to participate together.  



 
 
 

 

Are there Walk and Roll T-Shirts? 

This year, everyone who registers will receive a Virtual Walk and Roll bandana which can be 
worn or displayed however you choose including: as a facemask, as a hair accessory, as a 
wrist wrap, and many more. Sunnyside Foundation T-Shirts are also available in support of 
the COVID-19 fund at www.sunnysidefoundation.ca.  

Can I register for Virtual Walk and Roll without raising pledges? 

To cost register for the event and receive a bandana is $30.00. This fee will be waived if you 
raise a minimum of $100.00 in pledges. 

What are you raising money for? 

Funds raised from this event will go towards purchasing items that support the health, 
safety, and overall well-being of Sunnyside residents, tenants, and staff.  

How do I register? 

Register online at  www.regionofwaterloo.ca/walkandroll2020 and selecting “Fill out the 
Walk and Roll registration form.”  We also ask that you register on Canada Helps as well by 
selecting “Register pledges through Canada Helps”. 

How do I collect pledges? 

We encourage you to collect pledges virtually when possible. You can call or email friends 
and family to ask them to sponsor you and share the link to your fundraising page on social 
media. If you do connect with sponsors in person, please wear a mask, practice hand 
hygiene and maintain physical distance. 

http://www.sunnysidefoundation.ca/
http://www.regionofwaterloo.ca/walkandroll2020


 
 
 

 

Do I have to donate online? Are we still able to make cash donations? 

Online donations are encouraged but cash and cheque donations will still be accepted. 
Electronic copies of the pledge sheets are available at 
www.regionofwaterloo.ca/walkandroll2020. Printed copies are available by special 
request. Please contact Jeff Burton at 519-893-8494 ext. 6377.  

Donations can be delivered to Sunnyside Home. Please drop off with security and ensure 
they are well labeled with your name to the attention of Jeff Burton. Cash donations must be 
exact change and in a clearly labeled, sealed bag. Cheques can also be sent by mail: 

Sunnyside Foundation 
247 Franklin St. N. 
Kitchener, ON N2A 1Y5  

What is Canada Helps and how do I use it? 

Canada Helps is a registered charity and social enterprise that provides technology for 
charities. This website allows the Sunnyside Foundation to accept online donations and to 
run events like Virtual Walk and Roll. To learn how to use Canada Helps, please visit 
www.regionofwaterloo.ca/walkandroll2020 and select “Canada Helps guide” 

Will there be a raffle? 

Yes!  Through an online service called RallyUp, we are able to have a virtual raffle table. 
Once the raffle table is ready just before event, please visit 
www.regionofwaterloo.ca/walkandroll2020 and select “Visit the Virtual Walk and Roll 
Raffle Table.” If you are unable to visit this website and would like to participate in the raffle, 
please call Jeff Burton at 519-893-8494 extension 6377..Residents and tenants of 
Sunnyside will also be able to participate in the raffle. The week of the event, the prizes will 
be on display for the residents and tenants to see. They can purchase chances to win just 
the same as everyone who purchases online. 

http://www.regionofwaterloo.ca/walkandroll2020
http://www.regionofwaterloo.ca/walkandroll2020
http://www.regionofwaterloo.ca/walkandroll2020


 
 
 

 

How do I claim a raffle prize? 

Winners will be contacted directly by RallyUp via email. If you are unable to use email, you 
will be contacted by phone if you are a winner. All winners will be contacted directly to 
arrange either a pick up or delivery of their prize. 

What if I don’t have access to the internet? 

If you are unable to use the internet, you can still participate in this event! Please call Jeff 
Burton at 519-893-8494 extension 6377 to find out how. 

Will I receive a tax receipt for my donation to Virtual Walk and Roll? 

All pledges over $10 are eligible to receive a charitable tax receipt. Donations made online 
will receive a receipt from Canada Helps by email. Donations made in person will receive a 
receipt at year end.  
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