Regional Municipality of Waterloo
Community Services Committee
Minutes
Tuesday, April 14, 2015
12:35 p.m.
Regional Council Chamber
150 Frederick Street, Kitchener

Present were: Chair G. Lorentz, L. Armstrong, D. Craig*, S. Foxton, T. Galloway, D.
Jaworsky, H. Jowett, J. Mitchell, J. Nowak, K. Redman, K. Seiling, S. Shantz, B.
Vrbanovic and W. Wettlaufer
Members Absent: K. Kiefer and S. Strickland
Declarations of Pecuniary Interest under “The Municipal Conflict of Interest Act”
K. Redman declared a pecuniary of interest with respect to item 5b) CSD-EIS-15-06,
The New Funding Year for Employment Ontario Programs April 1, 2015 to March 31,
2016 due to her daughter’s employment as a career counsellor at Conestoga College.
Delegations
a) Oz Cole-Arnal re: Living Wage
O. Cole-Arnal appeared before the Committee on behalf of the Alliance Against Poverty
to request the Committee’s support for living wages for individuals throughout the
Region. A copy of the presentation is appended to the original minutes. He noted that a
living wage in the Region has been calculated to be approximately $66,000. He
requested that Committee members donate any salary earned over $100,000 per year
to reduce poverty.
b) Birgit Lingenberg re: Affordable Housing
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B. Lingenberg appeared before the Committee to request that more action be taken to
increase the availability of affordable housing. A copy of the presentation is appended to
the original minutes. She thanked the Committee for making the Community
Homelessness Prevention Initiative (CHPI) funding permanent. She explained that
homeless individuals and those with low incomes struggle to make ends meet and are
being pushed out of areas by unaffordable housing. B. Lingenberg noted that she has
been on the waiting list for subsidized housing since September 2013 and has been told
that she could be waiting for another four years.
c) Martin Suter re: Affordable Transit and Guelph Street Bus Stop
M. Suter appeared before the Committee to bring attention to transit issues affecting
individuals with low incomes. A copy of the presentation is appended to the original
minutes. He noted that changes to bus routes means that there is no longer a stop in
front of the House of Friendship. This makes it difficult for individuals without a car to
access the food bank. He recommended that the Region consider adding an additional
stop on the number six bus in front of the House of Friendship. M. Suter also noted that
public transit costs are quite high for low income individuals and that there is a one year
wait for the subsidized bus pass.
In response to a question from the Committee, Douglas Bartholomew-Saunders,
Commissioner, Community Services, explained that there is an annual budget for
affordable bus passes and once it is has been allocated additional requests are placed
on a waiting list. The Committee requested a report be brought back outlining the
number of affordable passes issued; the length of the waitlist; and the actual cost to the
transit system, including lost revenue, for additional passes.
Regional Chair K. Seiling informed the Committee that when the bus stop was moved
from the House of Friendship they had stated that they would be able to assist
individuals with getting to the bus stop. He also noted that they have not notified him of
any difficulties with the change. D. Bartholomew-Saunders stated that he would contact
the House of Friendship regarding the issue and possibly looking at the overall
accessibility of locations.
Request to Remove Items From Consent Agenda
K. Redman requested that item 5b) CSD-EIS-15-06, The New Funding Year for
Employment Ontario Programs April 1, 2015 to March 31, 2016 be removed from the
consent agenda due to her pecuniary interest.
b) CSD-EIS-15-06, The New Funding Year for Employment Ontario Programs April 1,
2015 to March 31, 2016
Moved by T. Galloway
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Seconded by S. Foxton
That the Regional Municipality of Waterloo increase the 2015 operating budget for
Employment and Income Support 2015 by $108,508 gross and $0 net Regional Levy as
outlined in report CSD-EIS-15-06, dated April 14, 2015.
Carried
Motion to Approve Items or Receive for Information
Moved by H. Jowett
Seconded by D. Jaworsky
That the following items be approved:


That the Regional Municipality of Waterloo approve the revised Terms of
Reference for the Employment & Income Support Community Advisory
Committee (EISCAC) as outlined in report CSD-EIS-15-08, dated April 14, 2015.

And that the following items be received for information:


PHE-HPI-15-03, Quarterly Charged/Closed Food Premises Report (Information)



CSD-EIS-15-07, Employment and Income Support Community Advisory
Committee Annual Report



CSD-CHS-15-07, Quality Initiatives Community Plan for Early Learning and Child
Care



PDL-CUL-15-09, Volunteer Programs at the Region of Waterloo Museums – 2014
Carried

In response to a question from the Committee, D. Bartholomew-Saunders, stated that
child care subsidies are specific to the center. He stated that staff could follow up with
more specific information on the subsidy requirements.
*D. Craig left the meeting at 1:20 p.m.
Regular Agenda Resumes
Public Health and Emergency Services
a) PHE-IDS-15-05, Dental Health Program Report: 2011-2014 (Presentation)
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Dr. Robert Hawkins, Dental Consultant, provided a presentation on the dental health
program. A copy of the presentation is appended to the original minutes. He gave an
overview of the existing programs including Children in Need of Treatment (CINOT),
Healthy Smiles Ontario, and Public Health Dental Clinics that provide access to dental
care for individuals with low incomes.
In response to a question from the Committee, Dr. R. Hawkins stated that in the past
there had been concerns with the fee schedules for the CINOT program and that the
new schedule does not appear to address those issues.
Received for information.
b) PHE-15-03, Public Health 2014 Year-End Accountability Agreement Indicator
Results
Anne Schlorff, Director, Central Resources, provided an overview of the report. She
noted that of the eleven indicators that Public Health was required to report results on
eight met the required targets and three were deemed to be within an acceptable range.
She anticipates increased reporting requirements and additional transparency in the
future.
Received for information.
Reports – Interdepartmental
c) PHE-CFH-15-01/CSD-CHS-15-08, The “Big Bang”: The First 2000 Days (Video)
Dr. Liana Nolan, Commissioner/Medical Officer of Health, explained that Harvard
University has prepared a video titled “Brian Busters” that summarizes the importance
of brain development in the first five years of life. The video was shown to the
Committee. Dr. L. Nolan stated that staff will provide a link to the video from the Public
Health website.
Received for information.
Information/Correspondence
a) Council Enquiries and Requests for Information Tracking List was received for
information.
Other Business
Next Meeting – May 5, 2015
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Motion to Go Into Closed Session
Moved by S. Foxton
Seconded by L. Armstrong
That a closed meeting of Planning and Works and Administration and Finance
Committees be held on Tuesday, April 14, 2015 immediately following the Community
Services Committee meeting in the Waterloo County Room in accordance with Section
239 of the Municipal Act, 2001, for the purposes of considering the following subject
matters:
a) proposed or pending acquisition of land in the City of Cambridge
b) potential litigation and receiving of advice that is subject to solicitor-client
privilege related to an agreement
c) receiving of advice that is subject to solicitor-client privilege related to
agreements
d) labour relations related to contract negotiations
e) labour relations related to contract negotiations
f) personal matters about identifiable individuals related to committee appointments
Carried
Adjourn
Moved by K. Redman
Seconded by W. Wettlaufer
That the meeting adjourn at 1:42 p.m.
Carried
Committee Chair, G. Lorentz
Committee Clerk, T. Brubacher
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DENTAL HEALTH PROGRAM
REPORT 2011-2014

Dental Health Program
Ontario Public Health
Standards

Healthy Smiles
Ontario

Social Services

Public Health
Dental Clinics

Funding

Cost-shared

100% provincial

Cost-shared

100% local

Client
Age

Children 0-17 yrs.

Children 0-17 yrs.

• Children 0-17 yrs.
• Adults

• Children 0-17 yrs.
• Adults

Services

•
•
•
•

• Basic Dental
Care
• Preventive Care
• Screening
• Community
Outreach at
Community
Health Centres

• Basic Dental Care
– Ontario Works
Children
• Emergency Dental
Care – Ontario
Works Adults
• Denture Coverage
– OW Adults,
ODSP

• Basic Dental Care
- Children
• Preventive Care Children
• Emergency
Dental Care Adults

Screening
Preventive Care
Health Promotion
Children in Need of
Treatment (CINOT)

Ontario Public Health Standards (OPHS)
• Dental Screening
• To identify children in need of urgent dental care
• At elementary schools, over 20,000 children each year
• Preventive Oral Health Services
• from 2012-14, between 837-907 children received care
• Health Promotion
• Child Health and Prenatal Health Fairs
• Oral Health Educator Resource Kits
• Children in Need of Treatment (CINOT) program

Children in Need of Treatment (CINOT)
• CINOT provides financial assistance for dental care for children
aged 0-17 from low income families
• OPHS requirement which is funded in two parts:
• CINOT for children aged 0-13 years
• CINOT Expansion for children aged 14-17 years
• Eligibility includes dental and financial criteria:
• Identified with urgent dental need by Public Health staff
• No dental insurance and cost is a financial hardship
• Treatment provided at dental offices
• Eligible for one course of treatment; not ongoing care
• Number assisted has ranged from 722 to 770 from 2011-14

Social Services – Dental Programs
• Dental benefits provided to social assistance recipients and
their dependents
• Administration by Public Health since 2003
• Number of clients assisted each year is between 6,000-7,000
• Ontario Works Children – basic, ongoing dental treatment
• Ontario Works Adults – emergency dental treatment
• Denture coverage
• Ontario Works Adults
• Ontario Disability and Support Program (ODSP)

Healthy Smiles Ontario
• Provincial program for children aged 0-17, started in 2010
• 100% provincially funded
• Over 1,800 children enrolled in Waterloo Region
• Components in Waterloo Region include:
• Financial assistance for basic, ongoing dental care
• Preventive care services
• Oral health screening at community sites
• Community outreach services at Community Health
Centres
•Oral Health Peer Workers provide client navigation and
support to facilitate access to dental care

Public Health Dental Clinics
• For families who do not qualify for provincial programs
• Dental care provided at Public Health Clinics located at:
• 99 Regina Street South, Waterloo
• 150 Main Street, Cambridge
• Funded 100% by Region of Waterloo
• Eligibility is based on low-income cut-off (LICO) threshold
• Between 2,444 and 2,753 appointments from 2012-2014
• Dental care provided:
• Children: basic dental treatment
• Adults: emergency dental treatment

Provincial Dental Program Integration
• Announced by provincial government in December 2013
• Six provincial dental financial assistance programs for children
and youth will be integrated into one program
•Goal is to streamline program management of publicly funded
dental programs for children and youth
• Centralized enrolment and claims administration
• 100% funded by province
•New integrated model is currently under development by the
Ministry of Health and Long-Term Care

Conclusions
• Dental Health Program meets the requirements of the
Ontario Public Health Standards
• Healthy Smiles Ontario has improved access to ongoing dental
care for children from families from low incomes
• Oral Health Peer Workers at Community Health Centre's
have contributed to success of HSO in Waterloo Region
• Dental benefits for OW recipients are administered by
Public Health
• Public Health Dental Clinics provide access to dental
care for children and adults who are not eligible for other
provincial programs
• Regional Council will be updated on Provincial Dental
Integration when more information is known

Questions?

DENTAL HEALTH PROGRAM
REPORT 2011-2014

