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Investment along the ION corridor
As new investment flows into the region, our community continues to grow. Here’s a quick look at some
development highlights:
WATERLOO

KITCHENER

CAMBRIDGE

evolv1
The Cora Group’s evolv1 building will
be Canada’s first net-positive energy
building, producing more energy than
it consumes. Envisioned in partnership
with Sustainable Waterloo Region, this
110,000 square foot office space was
designed to show what is possible.
The building will be home to the
evolvGREEN clean economy cluster and
offers tech and professional services
companies a unique and innovative
work environment. evolv1 is located in
Waterloo’s Idea Quarter, right next to
ION’s Research and Technology station.

SIXO Midtown
This proposed multi-use
development combines three
unique condo towers with more
than 800 suites, 200,000 square
feet of office space, 70,000
square feet of commercial space
and a central event space. It’s
across the street from Google’s
office and steps away from
the Region’s future transit hub
at King and Victoria streets.

Gaslight District
This multi-use development
will include two residential
towers connected by a central
promenade, 50,000 square feet
of office and workspace and a
central square surrounded by
retail and dining. The Gaslight
District is across the Grand
River from the ION Ainslie
station, next to the Dunfield
Theatre and will incorporate
historic architectural
components found on the site.

One Willis Way
This three-story 85,000 square foot
building on Willis Way (across from
Waterloo Town Square) will feature
street level retail with office space
above. The development will provide
high quality office space in Uptown
Waterloo just steps from the Willis
Way ION station and local shops.

Charlie West
This 26-storey, all-glass tower
across the street from the
Victoria Park ION station will
be home to 245 condos and
6,000 square feet of retail
space. It will be steps away
from Victoria Park, local
shops and restaurants,
and Kitchener City Hall.
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Help shape happy and healthy
communities in Waterloo Region!
Take the Wellbeing Waterloo Region Survey.
In only 30 minutes, you can help shape future priorities and direct
resources where change is needed most in our community. Let’s make
Waterloo Region a better place to live, work, play and connect.
The wellbeing survey is voluntary and anonymous.

www.regionofwaterloo.ca

Region News
questions or comments?

www.CIW.ca/WaterlooRegionSurvey

@RegionWaterloo

RegionWaterloo

Contact 519-575-4400.
Alternate formats of this
document are available
upon request.
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Toronto Island in 20 minutes!
FlyGTA Airlines adds a third
flight between Waterloo
Region and Toronto Island.
Getting to downtown Toronto just got
a lot easier. Due to popular demand,
FlyGTA Airlines has added a third flight
between Waterloo Region and Toronto
Island. The service operates daily from
Monday to Friday year-round. Flight
time is 20 minutes travelling aboard
an eight-seat Piper Panther aircraft.

No need to wait for a ferry. FlyGTA
provides free shuttle service to the
pedestrian tunnel located inside Billy
Bishop Airport. The six-minute walk
connects you to the mainland where
you can take advantage of free shuttle
service to Union Station. Beat the traffic
and fly from home with FlyGTA Airlines!
For more information about
FlyGTA Airlines’ service between
Waterloo Region and Toronto Island
please visit www.flygta.com.

Beat the traffic!

Toronto Island
in 20 minutes
FlyGTA offers three flights daily
Monday through Friday.

A YIELD COLLISION
You can avoid!

This motorist (in the red car) is at
fault. This motorist must yield to
motorists in all lanes in the
roundabout, not just motorists in
the outside lanes.

Yield to motorists in all lanes
of the roundabout because
they have the right-of-way.

The Region of Waterloo International Airport is owned and operated
by the Regional Municipality of Waterloo, Ontario (Canada).
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Lane signs and
road markings
indicate motorists
can exit from
either lane.
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Big changes taking shape at GRT
Grand River Transit (GRT) is changing in a big way as we prepare for the launch of
ION light rail transit (LRT) later this year.
Pending Regional Council approval, many bus routes will be changing to connect
directly to ION light rail with some routes running more frequently and others more
directly. Riders will notice that some bus stops will be removed and some added.
Passenger facilities will be improved with more shelters and real-time displays
– all to help riders navigate a new transit system that will provide faster, more
convenient service.
The new 205 iXpress will begin service at the end of April and run along Ottawa
Street between Sunrise Centre and Lackner Boulevard.
Some of the other planned 2018 network changes include:
• Extended service on Route 201 iXpress from Block Line
Station to Conestoga College, replacing Route 116
• 15-minute all day service on Route 10 between
Fairway Station and Conestoga Station
• Route 7 streamlined from Fairway Station to Conestoga Station along King
and Connaught Streets with 15-minute all day service, seven days a week.
• Expanded service on Route 33 to Huron Village/Rosenberg communities
with connections to Block Line Station, Family and Children’s
Services, Williamsburg Town Centre and Sunrise Centre
The Region of Waterloo is a growing and changing community. We are working to
make the transit experience more enjoyable for our riders with a transit network
centred on light rail. These changes will shape the future of transit use in our region
now and in the years to come.
For a full list of the planned 2018 transit network, visit www.grt.ca.

EasyGO fare card rollout continues
The rollout of Grand River Transit’s EasyGO fare card continues.
150 GRT customers were tapping and testing the card in March in order to provide feedback
on the customer experience and to identify any issues encountered. Participants in the test
phase were selected through an application process. The results are being used to resolve any
technical issues with the system before the full launch.
The card will likely be available to monthly pass and ticket users next. Monthly passes will not
be sold beginning this summer and paper tickets won’t be sold after September. The phase out
of passes and tickets is a necessary step as GRT moves to electronic fare payment and the
launch of ION light rail transit (LRT), which is not equipped with fareboxes to accept paper fare
products.
Next steps:
• The rollout of the online EasyGO fare card website. This site will allow customers to load their
card with stored value, a monthly pass, set up automatic payment and manage their card.
• Installation of the self-serve Fare Vending Machines at ION stations. These machines will
allow customers to buy, load, and query their EasyGO fare card and purchase single and multiride non-reloadable/disposable fare cards.
• Rollout of the EasyGO fare card platform card readers at ION light rail stations. This is where
customers will tap to pay their fare before boarding the train.
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Recognizing the signs of overdose
The use of opioids including fentanyl is a continuing concern in Waterloo Region.
Fentanyl is more toxic than other drugs and can be deadly even in very small amounts.
It is normally prescribed for chronic pain but is also available illicitly on the streets;
often added to other drugs without the knowledge of the consumer. People may not
know they are taking fentanyl because you can’t see it, smell it or taste it.
An overdose from fentanyl can happen to anyone. In 2017, Waterloo Region Police
reported 71 suspected opioid overdoses in our region. Overdose injuries and deaths
are preventable – it’s important to know the signs of an overdose and how to respond.
If you or someone you know is using drugs, it is important that they do not use alone so
help can be provided in case of an overdose. If someone is showing the following signs
or symptoms, they may be in trouble:
• Soft/no breathing or snoring

• Cold, clammy skin

• Limp body

• Blue lips, nails or skin

• Pinpoint pupils

• Doesn’t respond to shouting

An overdose is a medical emergency. If you think someone is experiencing an
overdose, call 911 and give naloxone. Naloxone is an opioid antidote that will
temporarily reverse the effects of an opioid overdose until an ambulance arrives.
Individuals using street drugs or their family and friends can access naloxone from
Public Health free of charge. Naloxone is also available from some pharmacies
and community agencies. Visit the Government of Ontario’s website to learn more.
www.ontario.ca/page/where-get-free-naloxone-kit.
For more information, visit the Waterloo Region Integrated Drugs Strategy website at
www.waterlooregiondrugstrategy.ca.

How to select and
use sunscreen.
The right sunscreen can help reduce the risk of
premature aging of the skin and skin cancer.
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Choose a sunscreen that is labelled as:
BROAD
SPECTRUM

SPF

50

BROAD

broad spectrum
protects you from UVA and UVB rays

SPF

SPF of 30 or higher
how well the sunscreen protects you

SPECTRUM

30
Water Resistant

Water Resistant

water-resistant
sunscreens are not waterproof or sweat proof

Apply sunscreen:
• 20 minutes before applying
insect repellent or going outside
• use

1
2 to 3

Consult your
primary care provider

Use sunscreen when:
• the UV Index is 3 or higher
(usually from April to September)
• around reflective surfaces such
as water, sand, or snow.

teaspoon

tablespoons

• reapply often,
especially if
you’re sweating
or in water

water

sand

Sunscreen is not
recommended
for babies under
6 months of age

Your best line of defence

snow

WHEN SEEKING MEDICAL CARE
DO YOU KNOW WHO TO CALL?

Call Telehealth Ontario:
1-866-797-0000

Exploring your health care
options can result in quicker
more appropriate care.

Go to a walk-in clinic

Saving 911 for life threatening
emergencies ensures
paramedics will be available
when needed most.

Visit your
local pharmacy
Explore
self-care at home

#RightCallRightCare
www.regionofwaterloo.ca/rightcall

PUBLIC HEALTH AND
EMERGENCY SERVICES

Never hesitate to contact 911 in any medical emergency.
If you experience shortness of breath, chest pain or
symptoms of stroke, 911 is always the right call.

PUBLIC HEALTH AND
EMERGENCY SERVICES
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Swing or sponsor in
support of older adults!
The Sunnyside Foundation Golf Tournament is back. This
popular tournament raises money to help older adults live well
and address the complex needs of an aging population. We raised over $20,000 for
programs and services last year. Help us make this year another success. Raise your
organization’s profile as a sponsor, or put a team together and network at the event!

Monday, September 10
Shotgun start at noon
Rebel Creek Golf and Country Club, Petersburg
Register or sponsor at: www.regionofwaterloo.ca/sunnysidegolf

Innovative program will
boost affordable housing
A new Region of Waterloo program aims to help homeowners earn
extra income and create new homes for people who can’t afford
market rent.
Applications are now open for the Secondary Suites program.
Homeowners can qualify for up to $25,000 in forgivable loans to
create a legal in-law suite. The suite must be rented out at below
average market rent.
“We’re trying to be innovative and efficient in how we generate more
affordable housing,” said Jeff Schumacher, Supervisor of Housing
Program Initiatives. “This program does that. It will enable us to add
new affordable rental units for less.”
It typically costs more than $100,000 in funding to create an
affordable unit in a new apartment. Funding a second unit in a single
family home is a lot less expensive. Homeowners can also use the
funding to make an existing in-law suite accessible or to make it a
legal unit.
“We know there are illegal basement apartments out there,” said
Schumacher. “So we’re hoping this will encourage people to make
them safe.”
The program also supports intensification and a diversification of
housing in the region. Homeowners who apply for the program must
have a property that is zoned to allow secondary suites.
For more information on the program or to apply for funding, visit
www.regionofwaterloo.ca/SecondarySuites.

Child care can be costly.
We can help you pay for it.
The Region of Waterloo helps parents pay
for licensed child care so they can go to
work or school knowing their children are
well cared for.
Families of different sizes and incomes can
apply. The graphic here shows what you
would pay for child care each month if you
received subsidy based on your income.
The higher the income, the more you pay.
Visit our website to see if you are eligible.
Use our subsidy calculator to see how
much you may qualify for.

Family
income

What you
would pay
per month*

$20,000

$0

$30,000

$85

$40,000

$170

$50,000

$420

$60,000

$670

$70,000

$920

$80,000

$1,170

$90,000

$1,420

$100,000

$1,670

*Includes all of your children
attending child care. The
average monthly cost for
two toddlers in licensed
child care is about $2,600.

Apply for subsidy at:

www.regionofwaterloo.ca/helppayingforchildcare
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Join our team!
Sunnyside Home is a long-term care
home owned by the Region of Waterloo.
We are looking for people who are
passionate about what they do and want
to make an impact.

We are hiring Personal Support
Workers, Registered Practical
Nurses and Registered Nurses.
As one of the area’s largest employers,
the Region of Waterloo is committed to
service, integrity, respect, collaboration
and innovation. This creates an inclusive
workplace where employees feel valued
for the difference they make every day.
To learn more about these exciting
opportunities and working at the
Region, visit www.regionofwaterloo.ca/
jobpostings and apply online.

Officer Paul of the Waterloo Regional Police Service chats with Librarian Beth at the Wellesley
branch of the Region of Waterloo Library. Drop by a branch for Coffee with a Constable.

Visit a Library branch this spring!
This spring, the Region of Waterloo Library is
offering an array of adult programs. In addition
to monthly adult book clubs, Movie Tuesday for
Adults and 1:1 Computer Coaching, we are now
offering:
•

Coffee with a Constable – Drop in to chat
with Officer Paul of the Waterloo Region
Police Service.

•

Climate Change for Home Owners – What
we do now counts.

•

Contact North – Learn how Contact North
can help you get your degree, diploma or
certificate or upgrade your skills online.

•

Manitoulin Rocks – Discover the rocks,
fossils and landforms of Manitoulin Island
with curator emeritus Peter Russell
and curator Corina McDonald from the
University of Waterloo’s Earth Sciences
Museum.

•

Start-up Business Basics – With the help of
the Waterloo Region Small Business Centre,
learn the necessary steps to start your
business from determining your business
structure to when and why to register for
HST and more.

The Region of Waterloo Library provides
library services to the rural communities of
Waterloo Region in: North Dumfries, Wellesley,
Wilmot and Woolwich. Discover more about
our new line-up of adult programing at
www.rwlibrary.ca.
Dates, times and
locations vary by
branch. Registration
may be
required.

Diversity, equity and inclusion plan will help remove barriers
The Region of Waterloo has created a plan that
will help identify, prevent and remove barriers to
programs and services.
In 2018, Regional staff will:
• Continue to consult with the Grand River Accessibility
Advisory Committee and other key stakeholders;
• Implement interpreter and translation guidelines
across the organization; and
• Roll out other initiatives across the organization to
ensure Regional facilities are safe and welcoming to
diverse members of the community.
For more information on the Multi-year
Diversity, Accessibility and Inclusion Plan, visit
www.regionofwaterloo.ca/diversityplan.
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Some Wild Weather has rolled into
the Waterloo Region Museum
Wild Weather is a highly interactive and entertaining blockbuster
travelling exhibition that illustrates severe weather as a powerful and
unpredictable force. Wild Weather will immerse visitors of all ages in the
science of severe weather. Delve into current severe weather science,
discover cutting edge technology and investigate the stories of scientists,
forecasters and passionate enthusiasts. Visitors will leave the exhibition
feeling they have been saturated in severe weather elements.
Eight exhibit zones lead visitors through a series of Wild Weather
experiences to gain a better understanding of the science behind severe
weather, its connection to climate change and emerging technologies and
forecasting techniques. They will also hear the stories of people who are
working to better understand and mitigate severe weather impacts. From
thunderstorms to summer heat waves, hurricanes to blizzards, uncover
the science behind the weather all around us and learn how exciting new
discoveries are unravelling many of weather’s mysteries. Fly through the
eye of a hurricane, create a mini-tornado and dance up a storm as the
weather around you responds to your movements and get blown away in a
staged hurricane photo op.
Wild Weather is on exhibit at the Waterloo Region Museum until April
29, 2018. The exhibit was developed and produced by Science North in
partnership with the Ontario Science Centre.

On exhibit at the Waterloo Region Museum until April 29, 2018

NAME: SAMAR RIZK
CAME TO CANADA: 2016
COUNTRY OF ORIGIN: EGYPT

I AM a biochemist
I AM hard working
I AM QUALIFIED

HIRE
IMI AMIGMRANTS

WATERLOO
REGION

#HireImmigrantsWR

www.immigrationwaterlooregion.ca/hire

Have you seen our new website?
In February, the Region of Waterloo launched a new, engaging and
user-friendly website: www.regionofwaterloo.ca.

Wild Weather
immerses visitors
of all ages
in the science of
severe weather!

The new site has updated information, improved accessibility,
compatibility with mobile devices, and social media connectivity. The
website also incorporates the previously stand-alone websites for
Public Health and Emergency Services and Community Services.
Visit us today and subscribe to our news and public notices for regular
updates on Regional programs and services.

Wild Weather was developed
and produced by Science
North in partnership with the
Ontario Science Centre.

Waterloo Region Museum

Connect with us.

10 Huron Road, Kitchener
519-748-1914, TTY: 519-575-4608

w w w.w a te r lo o r e g i o n m u s e u m . c a
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COUNCIL CONTACTS
REGIONAL CHAIR
Ken Seiling
kseiling@regionofwaterloo.ca
519-575-4585 (R)
COUNCILLORS
Cambridge
Karl Kiefer
kkiefer@regionofwaterloo.ca
519-575-4404 Ext. 3408 (R)
519-653-0290 (H)
Doug Craig
dcraig@regionofwaterloo.ca
519-575-4404 Ext. 3404 (R)
519-740-4517 Ext. 4215 (W)
Helen Jowett
hjowett@regionofwaterloo.ca
519-575-4404 Ext. 3406 (R)
519-654-9388 Ext. 227 (W)
226-750-8658 (C)
Kitchener
Tom Galloway
tgalloway@regionofwaterloo.ca
519-575-4404 Ext. 3401 (R)
519-578-2112 (H)
Karen Redman
kredman@regionofwaterloo.ca
519-575-4404 Ext. 3409 (R)
519-570-3838 (H)
Geoff Lorentz
glorentz@regionofwaterloo.ca
519-575-4404 Ext. 3413 (R)
519-741-1494 (H)
Elizabeth Clarke
elclarke@regionofwaterloo.ca
519-575-4404 Ext. 3402 (R)
226-748-3195 (C)
Berry Vrbanovic
bvrbanovic@regionofwaterloo.ca
519-575-4404 Ext. 3403 (R)
519-741-2300 (W)
North Dumfries
Sue Foxton
sfoxton@regionofwaterloo.ca
519-575-4404 Ext. 3407 (R)
519-621-0340 (W)
Waterloo
Dave Jaworsky
djaworsky@regionofwaterloo.ca
519-575-4404 Ext. 3400 (R)
519-747-8700 (W)
Jane Mitchell
jmitchell@regionofwaterloo.ca
519-575-4404 Ext. 3411 (R)
519-886-9626 (H)
Sean Strickland
sstrickland@regionofwaterloo.ca
519-575-4404 Ext. 3414 (R)
519-503-0613 (C)
Wellesley
Joe Nowak
jonowak@regionofwaterloo.ca
519-575-4404 Ext. 3405 (R)
519-656-2466 (H)
Wilmot
Les Armstrong
lesarmstrong@regionofwaterloo.ca
519-575-4404 Ext. 3412 (R)
226-748-8971(C)
Woolwich
Sandy Shantz
sshantz@regionofwaterloo.ca
519-575-4404 Ext. 3410 (R)
519-669-1647 (W)
General fax for Council
519-575-4048
TTY: 519-575-4608
W-work R-region H-home C-cell

MUSEUMS

Discover Explore Play Learn

Visit for

SPRING
and
SUMMER
family fun!

Visit our website for details on all
of our exhibits and events.

Schneider Haus
National Historic Site

McDougall Cottage
Historic Site

Visit websites for details and schedule.
*Note McDougall Cottage is
closed Monday and Tuesday.

Join our membership program today!
• Single Annual Membership only $35 (all rates plus HST)
• Family Annual Membership only $60 (covers two adults and their
dependant children)

Benefits

• Free unlimited admission to the museums operated by the
Region of Waterloo (Waterloo Region Museum, Doon Heritage
Village, Schneider Haus National Historic Site and McDougall
Cottage Historic Site)
• 10 per cent Gift Shop discount at Schneider Haus National Historic
Site and Waterloo Region Museum
• 10 per cent discount at Hazel's, the Waterloo Region Museum café
• Discounts on selected workshops, special programs and lectures
• One complimentary Guest Pass for you to share with a friend

We bring history to life!
We collect and conserve

Our collections include heritage buildings, artifacts and archival
materials that represent through time, the history and culture of
Waterloo Region.

We exhibit and interpret

The museum and historic sites offer a series of interesting and
educational programs, exhibits and special events.

We keep you informed

Receive a monthly eNewsletter and also receive advance notices
and invitations to special events and exhibit openings.

Reciprocal Museum Benefits
• Free admission to many other museums. See website for details.

REGION NEWS
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ION trains
are testing!

YOUR

ION train and system testing has
progressed to all areas along the 19 kilometre
route. While trains are testing, they will not run on a schedule
and will be moving slowly at times. As testing progresses, train speeds
will increase until they begin testing at operational speeds.

Learn more about:

Navigating the
ION route

Driving, cycling and
walking near ION

Powering up

One system
One fare

ION light rail is part of the Grand River Transit (GRT)
system. This means when ION service launches, transit
riders will pay one fare and will transfer seamlessly
between bus and light rail services.

New signs
and signals

Navigating along the ION route
The rules of the road have not changed, however, there are some
changes to how we move about. Please stay alert when driving,
cycling or walking near the light rail transit (LRT) system.

YOUR

Everyone should:
Obey new signage

Never stop or park on the light rail tracks

Stay alert

When driving

When walking

When cycling

 ION trains travel in their own lanes –
stay in your own lane
 Follow new lane restrictions and
directions
 Follow your traffic signals

 Disconnect from your mobile devices –
turn down your volume and look up before
crossing the tracks
 Cross at designated crossings and access
the ION stations through the platform
entrances – never jaywalk across the tracks
 Do not step out in front of a train

 Never ride along the light rail tracks
 Treat ION trains with the same
caution as other vehicles
 Cross the tracks at a right angle

Powering up
ION LRT overhead wires are now live.

Look Up • Stay Clear • Stay Safe
The overhead wires are live and should be treated with
caution. It is important to always keep away from these
wires, especially when doing any of the following activities:
 Working (e.g. vegetation clearing and tree trimming, using
ladders, etc.)
 Playing (e.g. kites, sports, etc.)
 Driving (e.g. transporting tall loads, cranes, etc.)

Treat the overhead LRT
wires with the same
caution you would any
other live wire.
If you see any fallen
wires, damaged poles
or any object along the
wires, please call 911
and keep away.

Trains are quiet.
ION trains are powered electrically and are quiet among regular traffic.
When approaching the light rail tracks:
 Remove headphones
 Look for oncoming trains
 Cross at designated areas

Have questions? Call 519-575-4400 or email ION@regionofwaterloo.ca

New signs and signals
Signs and signals have been added around the LRT system to ensure
cyclists, pedestrians and drivers stay safe.

This lane is
reserved for
ION trains.

LRT track
crossing ahead.
When turning,
cross over tracks
to roadway.

Do not stop
or park on
the tracks.

Approaching
LRT tracks
- look both
ways for an
ION train.

YOUR

Cyclists,
watch for LRT
tracks ahead.

No
stopping.

LOOK BOTH
WAYS

ION light rail vehicle signals.
These signals are only for
ION train operators.

No left turns
when sign is
illuminated.

No right turns
when sign is
illuminated.

The no turn signs are temporarily lit when an ION train is
approaching and passing through an intersection or crossing.

For more safety information at your fingertips, visit www.grt.ca/ION

If you saw moose in the city,

what would you do?
ts
c
a
f
n
i
ION tra

s
t
c
a
f
e
oos

M

Length

98 feet/2,987 cm

Length

9 feet/274 cm

Height

12 feet/

Height

366 cm

6 feet/

440

183 cm

Weight

440

pounds/
200 kg

Weight

50

50

tonnes

approximately
110,000
pounds/49,895 kg

Length of 1 ION train = 11 moose
Weight of

1 ION train

250 moose

=
They're majestic and captivating, but like a
moose, ION trains need their space to move.

Moose and ION trains can
go about 50 km/hr. Stay
alert to signals and do not
try to outrun the train.

Did you know moose
have poor eye sight?
They rely on their sense
of smell and hearing.
ION trains are powered
electrically and are quiet
amongst traffic. Stop,
look up and listen for
oncoming trains around
the light rail tracks.

SPRING 2018
TT
The
he Region of Waterloo is giving
residents another chance to
purchase rain barrels for just $40
on May 5, 2018. The event will be
held at three locations – Cambridge
Centre, Conestoga Mall and Fairview
Park Mall beginning at 7:30 a.m. and
lasting until 3 p.m. or whenever supplies run out.

$
$40
40
each
each

“People like using rain barrels to conserve water,”
said Water Efficiency Manager Steve Gombos. “The
soft rain water is great for watering plants or even
washing your car.”
Barrels will be sold on a first-come, firstserved basis. Residents must provide
identification to prove they are a resident
of Waterloo Region. Cash, credit or debit
cards are accepted.
The 208-litre barrels are easy to use and
come with attachments including a hose
to connect to other barrels and removable
mosquito screens.
The Region has distributed rain barrels since
2001. Using these barrels helps us conserve
our drinking water supply. For more information,
visit www.regionofwaterloo.ca/conservation.

No such thing as
“flushable” wipes

Don’t be fooled. If you go to the store, you can find

packages of diaper wipes or makeup removing
wipes labelled “flushable” or “environmentally
friendly” but they are not. When these items are
flushed down the toilet, even in small quantities,
it can lead to major problems at wastewater
treatment plants.

These wipes and other similar items clog up
machinery and block water flows, often causing
very expensive problems. The only materials that
should ever be flushed down a toilet are human
waste and small amounts of toilet paper.

•
•
•
•
•
•

Please
do not flush

Baby wipes
Cleaning wipes
Feminine hygiene products
Paper towels
Tissues
Trash of any kind

Residents are key to success for new waste services

One year has passed since new waste services

launched. It feels so normal now, doesn’t it?

We have seen an incredible difference. The
amount of green bin material collected has
more than doubled over the year, blue box is
on an upswing (we haven’t collected this many
recyclables since 2008!) and garbage collected
is at a new all-time low.
In just one year, the amount of home waste
diverted away from landfill and into recycling
programs has increased dramatically. Is it
possible to recycle more? Yes, it is. But, we
should all be proud of our success.
Resident in-home sorting is the single most
important reason for this success. Without doubt,
it is more work to sort recyclable materials into
two blue boxes and the green bin. Our residents
took up the ‘rethink waste’ challenge, embraced
it, and made in-home sorting a priority.

The collection teams make over
one million curbside stops per month.

The impacts can be felt. With more recycling,
more natural resources are being reused.
Recycled food waste is composted and the
compost is used on farmers’ fields. Closer to
home, the charge on an average tax bill for all
waste collection and disposal services is only
$149 per year, less than $3 a week.
Waterloo Region is Home of the Blue Box, and
we have been successful again, thanks to you!

What’s inside?
Balancing winter safety . . . . . . . . . . . . . . . . . . .
Planning for the future of wastewater . . . . . . .
Home water audits . . . . . . . . . . . . . . . . . . . . . . . .
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Balancing winter safety with the impacts of winter salt

This past winter, Water Services piloted
the Salting Shift campaign. We focused on
working with several properties that closed
areas such as extra parking spaces, redundant
walkways and stairs. Closing areas reduces
winter maintenance costs and the amount
of salt impacting our environment. Our street
team visited the properties to understand how

others think about this complex challenge. This
information will help improve on the campaign
for next winter.
Businesses can help with over salting by
following a complete winter maintenance plan.
Spring is a great time to start.
One metre
One metre

Stopping salting completely is not realistic but
we know we could all use a little less. For many
winter conditions, one tablespoon of salt for a
one metre square area – about the size of half a
sidewalk slab – is all you need.

Download your free worksheet at www.regionofwaterloo.ca/winterplan

Planning for the future
of wastewater

With the help of the community, two major

wastewater-related studies will be finalized this
spring. The Region gathered extensive public
input on the Biosolids Strategy and the Wastewater
Treatment Master Plan. These plans will guide how we
manage our biosolids and wastewater for the
short and long-term future. Biosolids are the
processed organic materials that remain after
the treatment of our wastewater.

and ready to handle the future needs of our
community and protect the environment.
For more information on both of these studies,
please visit www.regionofwaterloo.ca/water.

“Regional Council has supported the forwardthinking approach of ensuring our wastewater
infrastructure is modern and effective,” said
Water Services Director Nancy Kodousek. “The
goal of improving the quality of water going
back into the Grand River is ongoing with work
scheduled to be completed in 2019 with a more
reliable wastewater treatment facility.”
The magazine looks for projects that required
significant planning and sound environmental
thinking to address future needs. The work at
the Kitchener plant began in 2008 as part of the
master plan for wastewater in the Region and
will continue over the coming years.

The Wastewater Treatment Master Plan will
make a number of recommendations to update
our wastewater treatment throughout Waterloo
Region. The improvements will help us achieve
a wastewater treatment process that is efficient

For information, please visit
www.regionofwaterloo.ca/water.

Home water audits help conserve water

The Region has partnered with REEP Green

are using more than the average amount of
water. A household using more than 160 litres
per person per day can qualify for an audit.

“We’ve seen people reduce water consumption
by one-third after we help them identify what
needs to be done,” said REEP Associate Director
Dave Blake. “REEP’s team of advisors are here
to help. With our experience we are often able
to get to the bottom of high water use issues for
the residents and are able to install water savings
measures such as showerheads on the spot.”

Since the program launched in late 2015,
over 750 residents have taken advantage
of the audits and the feedback has been
overwhelmingly positive. One participant said it
was the best phone call he has ever made as it
resulted in significantly lower water use at his
home.

Through REEP, the Region of Waterloo offers
free, in-home water use audits for homes that

Water Canada magazine recently named the

Kitchener wastewater treatment plant upgrades
as one of the “top 10 water projects in Canada.”
Over the last several years, the Region has
worked hard to improve treated wastewater
quality, water quality in the Grand River, reduce
odours and improve equipment reliability.

After careful examination of the Region’s current
approach, the Biosolids Strategy concluded
that the status quo should continue as long as
short term operational storage is created at
the Region’s three main wastewater treatment
plants. This short-term storage will protect
the community against temporary emergency
disruptions. As the Region grows in the future,
the Strategy recommends eventually building
a heat dryer to reduce our biosolids volume.
When that facility is needed will depend on a
variety of factors but the Region is committed to
a full public consultation effort at that time.

Solutions, a local non-profit organization, to help
up to 350 households a year save water.

Kitchener
wastewater project
recognized
nationally

For more information, visit www.regionofwaterloo.
ca/conservation, or call 519-744-9799, extension 1
to see if you qualify for an audit.
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Why sorting material for recycling is so important

The recycling processors demand well-sorted
material. Each item in the blue box must be
sorted again to separate the different types
of plastic and paper as they can’t be recycled
together. Even the tiniest bit of wrong material
can contaminate and spoil a whole batch for
recycling. Processors will reject and return
items that are not sorted properly.

There are three stages of sorting: First at
home, second at the curb (the collectors
put your sorted materials into different
compartments on the truck), and, a third at our
sorting centre.
In your home, please separate materials into
two categories. Put all rigid containers (plastic
bottles, cans, cartons, jars, jugs) into the

Container Only blue box. Put paper (newspaper,
paper food boxes) and plastic bags into a
second blue box. These simple steps make such
a difference!

Recycling

1
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of
plastic

With our “2-Box Sort” system, our recyclables
are some of the purest material available in
Ontario. Our recyclables get recycled!
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Meet our tea m of waste inspectors

Our waste inspectors are our eyes, ears, and
noses out on the streets. They can resolve a
collection quandary, or help figure out the best
way to organize an item for collection. We
asked them for a few tips:
• Roll and tie carpet for collection. Bundles
should be no longer than 92 centimetres
(three feet) so it will fit into the truck.
Remember, bulky items are collected with
garbage, three item limit per collection.

• If putting a broken dresser out for collection,
keep it whole; don’t break it down or remove
drawers.
• Got a sticker? Don’t be alarmed. Stickers
are used to explain why an item was not
collected.

Our team of inspectors. Education before enforcement.

Need some waste assistance? Call our 24 hour Customer Service at 519-575-4400.

To bag or not to bag?

Waste whys
Commonly asked
questions.
Q: Styrofoam goes
in the garbage. Why?
A: Polystyrene foam (A.K.A Styrofoam) is 95 per

Do not bag containers.

Containers need to be loose in
the blue box so that they can
be further sorted.

Bag paper and plastic bags.

Winds like to blow these
lightweight items. Secure
these by bagging them. Put
loose paper into a grocery
bag. Put all your plastic bags
into one bag, and tie that bag
shut. Put both these bags
into the Paper and Plastic
Bags blue box. Paper and
plastic bags ship directly to
the recycling processor.

Why don’t plastic bags go with
containers? Plastic bags are

film plastic, and film plastic
can damage the container
sorting process. At the
recycling centre, containers
bounce along conveyor belts
to be sorted. But plastic
film bags get snagged, wrap
around the rollers, stop the
lines, and bring the whole
system down for hours.
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cent air. It is a very porous material
and food and drink sticks to the
material. The material has poor
recyclability, and there are few
recycling processors for it.
Styrofoam goes in the garbage,
not the blue box.

Q: Why can’t chip bags be recycled?
A: Chip bags, granola bar

wrappers and the peel-off
yogurt tops are made from a
type of packaging that has
several different types of
material laminated together.
The different materials can’t be
separated, making this packaging not recyclable.
Snack wrappers go in the garbage.

The Region can help your
business save water

Waste: Get involved

Free public tours:

Saturday, April 21, 2018. Free, one-hour guided tours of our 300
acre Waterloo waste management facility. There’s so much to
see and learn, then check out the big vehicles parked for your
curiosity. Good for all ages. Call 519-575-4400 to book a spot.

Any non-residential property in Waterloo Region can receive help from the

Region of Waterloo to reduce water consumption. It starts with a call to the
Region, where the technologist will discuss the property and what actions
might be considered. This is a free service provided by the Region and any
follow-up work done may be eligible for funding.

The Only Cure for Litter is You.

When the snow melts, we find some not so nice surprises. Join or
organize a litter clean up in your community. Information kits and
supplies are available. Find out more at www.curelitter.ca, Get
Involved page.

Spring cleaning? Use our free drop-off recycling programs:
Household Hazardous Waste: HHW

We have many chemicals in our home such as paints, cleaners, lawn care,
and motor oil. These need to be disposed safely. Keep them in their original
containers and drop them at one of our HHW depots. Limit of 25 litres.
TIP: Empty and dry paint cans can go in the Containers Only blue box.

Goodwill Industries: Think reuse! Please drop off usable clothing, toys and
housewares.

“A lot of businesses, churches and properties have already worked with the
Region to come up with some solutions to reduce their water use,” said Water
Efficiency Technologist Wayne Brabazon. “It ends up being a win-win as the
community saves water for the future and the property owner receives free
advice and financial assistance to achieve long-term water reductions.”
Solutions are specific to each unique business or property and depend on
how they use water. It could be as simple as changing toilet flappers in
the bathrooms or a complex change like new technology in manufacturing
processes. But it starts with a desire to reduce water consumption.
The Region can help. Visit www.regionofwaterloo.ca/conservation, or call
519-575-4400 ext. 3558.

Habitat for Humanity: Drop-off home building items that can be reused.
Compost: Free compost and mulch (made from last year’s yard waste) is

available to residents to pick up at both sites. Bring your own bushel and
shovel.
Cambridge, 201 Savage Drive, and Waterloo, 925 Erb Street West, Gate 2
Hours: Monday to Saturday, 7 a.m. to 6 p.m.

Yard waste collection has started! Yard waste collection is
OPPOSITE to your garbage week (not on your garbage week).
Please refer to your Waste Calendar for more details.

Yard waste collection schedule 2018
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Waste Management
925 Erb Street West, Waterloo, Ontario N2J 3Z4
Tel: 519-575-4400 Fax: 519-747-4944
waste@regionofwaterloo.ca
www.regionofwaterloo.ca/waste
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Finding alternatives to
salt-based water softeners

The Region of Waterloo has partnered with the City of Guelph to study a
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promising alternative to salt-based ion-exchange water softeners. Removing
salt from the process is safer for the environment.
A technology sometimes referred to as “media-induced crystallization”
(MIC), may be a promising alternative to traditional salt-based water
softeners. While MIC does not soften the water, it does condition the water
so the hardness does not stick to the pipes and build up inside appliances.
In a study, 18 homes in Waterloo Region and Guelph have replaced their
water softeners with new MIC technology. They will use the units during
2018 and give researchers feedback on what they think throughout the year.
“We are optimistic about the early results we have seen so far,” said
Waterloo Region Manager of Water Efficiency Steve Gombos. “We need
to get results over a longer time period with feedback from actual users to
understand how well it works and what the pros and cons are.”
Results will be available in 2019.

Water Services contact info:

Water Efficiency
150 Frederick Street, 7th Floor, Kitchener, Ontario N2G 4J3
Tel: 519-575-4400 Fax: 519-575-4452
watercycle@regionofwaterloo.ca
www.regionofwaterloo.ca/water
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