
Report 
all spills

When a spill occurs, follow your 
spills response plan and report 
all spills immediately to Region of 

Waterloo at 519-650-8200; Deaf and hard 
of hearing (TTY): 519-575-4608

Provide:
•	 Name of company or 

individual responsible
•	 Location of the spill
•	 Your name and phone number
•	 Time of the spill

•	 Type and quantity of 
material discharged and any 
associated hazards

•	 Status, including corrective 
actions being taken to control 
the spill

Where applicable, notify the Ministry’s Spills Action Centre:  
1-800-268-6060; Deaf and hard of hearing (TTY): 1-855-889-5775.

Examples of pollutants include:
•	 Liquid industrial or hazardous waste, sewage, food or manure
•	 Oil and gasoline
•	 Chemicals, paint and concrete
•	 Chlorinated pool water

regionofwaterloo.ca/spills
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